Y>hapvida

Saude e Odontologia

Release de Resultados - 1T18

Fortaleza (CE), 14 de maio de 2018 — A Hapvida Participagées e Investimentos S.A. (B3:HAPV3), a terceira maior empresa de
assisténcia médico-hospitalar e odontoldgica do Brasil, e lider absoluta nas regiGes Norte e Nordeste do pais em numero de
beneficidrios, anuncia hoje seus resultados do primeiro trimestre de 2018 (1T18). As informagdes operacionais e financeiras
contidas neste relatdrio estdo apresentadas em IFRS e em Reais (RS), exceto quando indicado de outra maneira.
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Destaques

Beneficidrios (saude): 2,27 milhdes
+8,6% em relagdao ao 1T17

Beneficidrios (odonto): 1,56 milhdo
+22,6% em relagdo ao 1T17

Sinistralidade: 54,6%
-1,8p.p. em relagdo ao 1T17

Receita Liquida: RS 1.089,9 milhdes
+22,8% em relagdo ao 1717

EBITDA: RS 282,9 milhdes e 26,0% de
margem
+43,1% e +3,7p.p. em relagdo ao 1T17

Lucro liquido: RS 214,1 milhdes e 19,6% de
margem
+33,9% e +1,6p.p. em relagdo ao 1T17

Geragdo de caixa: RS 57,0 milhdes

Capex: RS 52,6 milhdes
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E com enorme satisfacdo que apresentamos aos nossos acionistas e ao mercado em geral o primeiro
relatério de divulgacdo de resultados da Hapvida, referente ao primeiro trimestre de 2018. O inicio do ano
foi marcado pela abertura de capital da companhia, movimento que permitird que continuemos
trabalhando para ampliar a nossa presenga no territério nacional, colhendo cada vez mais os beneficios
do modelo de negdcio verticalizado, que engloba hospitais, unidades de pronto atendimento, clinicas,
laboratérios e unidades de diagndstico por imagem.

Ao longo de sua histdria, a companhia se manteve fiel a estratégia de ampliacdo da rede propria de
atendimento, através de aquisicbes de novas unidades, ampliacdo e reforma das ja existentes e
investimentos em tecnologia da informacgao, garantindo a realizacdo de um servigo com foco na eficiéncia
do atendimento e satisfacdo dos beneficiarios. O inicio desse ano foi marcado pela inauguracdo do nosso
primeiro hospital em Teresina, no Piaui, com 50 leitos, além de duas unidades de pronto atendimento em
Pernambuco e na Bahia.

No primeiro trimestre de 2018, o mercado de planos de saude médico-hospitalares registrou uma
manutenc¢do do numero de beneficidrios cobertos por algum tipo de assisténcia a salde suplementar na
compara¢do anual. O mercado de planos exclusivamente odontolégicos, por sua vez, apresentou
crescimento de 6,2% no mesmo periodo. Entretanto, a companhia continua mantendo o ritmo de
crescimento anual do nimero de beneficidrios dos planos de saude e odontolégicos a taxas de 8,6% e
22,6%, respectivamente.

Entre os planos exclusivamente médico-hospitalares, os planos coletivos apresentaram crescimento de
9,5% quando comparados ao 1T17 e, os planos individuais tiveram um crescimento de 6,4% na mesma
comparag¢do. Com isso, o maket share da companhia nas regides Norte e Nordeste cresceu 2,0p.p. em
relacdo ao 1T17, para 23,5% e 28,0%, respectivamente. Desta forma, a companhia permanece como
terceira maior operadora do Brasil e lider absoluta nas regiGes Norte e Nordeste.

Ja entre os planos exclusivamente odontolédgicos e também na comparag¢do anual, os planos coletivos
cresceram 31,1% e os individuais, 16,0%. Desta forma, o market share atingiu 23,4% no Norte e 24,9% no
Nordeste. O melhor desempenho na comercializagdo de planos coletivos se da, parcialmente, em
decorréncia da redugdo 0,6p.p. na taxa de desemprego, de 13,7% ao final do 1T17 para 13,1% ao final do
1T18 e aos esfor¢cos da equipe comercial para expandir nossa base de clientes em todo o territério
nacional.

A sinistralidade da carteira estd entre as mais baixas ja apresentada em toda a histdria da companhia: a
taxa foi de 54,6%, 1,8p.p. inferior a do mesmo trimestre do ano passado e substancialmente melhor do
que qualquer outra grande operadora de saude no pais, mais uma vez demonstrando, economicamente,
as vantagens de ter uma operacao verticalizada e integrada. Cabe ressaltar que, especialmente no segundo
trimestre do ano, geralmente sofremos com a sazonalidade caracteristica do periodo de chuvas nas
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regides Norte e Nordeste. Isso se deve a maior incidéncia de virose e aumento de frequéncia na nossa
rede de atendimento.

Dentre os indicadores financeiros, a companhia apresentou um crescimento de 22,8% na receita liquida,
gue totalizou RS 1.090 milhdes no 1T18. O EBITDA cresceu 43,1% e atingiu RS 282,9 milhdes com margem
de 26,0%, um avanco de 3,7 pontos percentuais em compara¢do com o primeiro trimestre de 2017.

Gostariamos de destacar a seguir, os principais eventos que marcaram este primeiro trimestre:

Consulta retorno online. Criamos uma nova forma de consulta retorno para os beneficidrios. Apds a
primeira consulta na Hapclinica, o médico determinara se aquele paciente é elegivel a consulta retorno
online ou ndo. Caso o paciente seja elegivel, ele podera realiza-la de qualquer lugar através de um
aplicativo que ird se conectar com o médico no dia e hordrio do agendamento, proporcionando uma maior
comodidade aos nossos beneficiarios, que ndo mais terdo que se deslocar até a Hapclinica para realizar a
consulta retorno. Esse projeto esta implementado em duas Hapclinicas em Fortaleza e, em breve, sera
expandido para as demais unidades.

Nova acreditagdo. O Hospital Rio Negro, centro de referéncia em cardiologia e neurologia da Hapvida em
Manaus/AM, recebeu o titulo de acredita¢do entregue pela Organizacdo Nacional de Acreditacdo (ONA).
Para obter essa certificacdo, a unidade se submete a varias avalia¢des criteriosas, com o intuito de garantir
a qualidade e seguranga do atendimento. Temos mais trés hospitais em fase inicial de acreditacado: Layr
Maia (Belém/PA), Paraiba (Jodo Pessoa/PB) e Vasco Lucena (Recife/PE).

Ampliacdo da rede prépria de atendimento. Inauguramos o Hospital Rio Poty (Teresina/Pl) e duas
unidades de pronto atendimento: Caxanga (Recife/PE) e Costa Azul (Salvador/BA). A unidade de Caxanga
possui mais de 4 mil metros quadrados, é a maior unidade de pronto atendimento da companhia.

Hapvida eleita a n2 1 em atendimento ao cliente. A Hapvida conquistou em fevereiro o primeiro lugar no
setor da saude no ranking das melhores companhias em atendimento ao cliente promovido pelo Instituto
Ibero Brasileiro de Relacionamento com o Cliente (IBRC). Adicionalmente, a companhia evoluiu 30
posicdes no ranking de 2017 em relacdo ao ano anterior. Esse reconhecimento é fruto do esforco de todas
as areas da companhia, que ajudam diariamente a cumprir com exceléncia o que nos propomos a fazer,
dando a devida importancia na qualidade assistencial.

Continuaremos perseguindo o0 nosso propdsito de assegurar o acesso a saude de qualidade, com
acolhimento e baixo custo. Essa é a nossa missao!
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Desempenho operacional

Unidade

Numero de beneficiarios # milhoes 3,83 3,36 13,9% 3,78
Saude # milhdes 2,27 2,09 8,6% 2,24
Odonto # milhdes 1,56 1,27 22,6% 1,55

Market share (saude) %
Norte % 23,5% 21,5% 2,0p.p. 22,7%
Nordeste % 28,0% 26,0% 2,0p.p. 27,8%

Market share (odonto) %
Norte % 23,4% 22,5% 0,9p.p. 23,5%
Nordeste % 24,9% 22,4% 2,5p.p. 24,6%
IGR - Hapvida (por 10 mil vidas) # 2,27 2,41 -5,8% 2,42
Ticket médio (saude) RS 160,22 141,88 12,9% 157,09
Individual RS 236,38 207,76 13,8% 234,89
Coletivo RS 130,99 115,54 13,4% 127,71
Ticket médio (odonto) RS 11,78 12,39 -4,9% 12,06
Individual RS 12,64 13,79 -8,3% 13,09
Coletivo RS 10,80 10,58 2,1% 11,12

1,2%
1,4%
1,0%

0,8p.p.
0,2p.p.

-0,2p.p.
0,3p.p.
-6,2%
2,0%
0,6%
2,6%
-2,3%
-3,4%
-2,9%

Numero de beneficiarios (satide): o nimero de beneficiarios apresentou crescimento em linha com os
ultimos trimestres, e as taxas de crescimento das regides Norte e Nordeste isoladas sdo semelhantes. Com
isso, 0 market share em ambas as regides subiu 2,0p.p., quando comparados com o 1T17, para 23,5% e
28,0% nas regioes Norte e Nordeste, respectivamente.

Numero de beneficiarios (odonto): o nimero de beneficidrios de planos odontoldgicos apresentou uma
aceleragdo no crescimento nos dois Ultimos trimestres, principalmente em decorréncia da regido
Nordeste, cujo ganho de market share foi de 2,5p.p.. Com isso, o market share atingiu 23,4% no Norte e
24,9% no Nordeste. Vale ressaltar que a companhia possui um maior nimero de clientes corporativos do
segmento salde no Nordeste em comparagdo ao Norte, o que favorece a comercializagao de planos
odontoldgicos no Nordeste e explica o maior ganho de market share nessa regiao.

Ticket médio (sauide): o ticket médio do segmento salde apresentou crescimento de 12,9%, em linha com
o reajuste anual divulgado pela ANS em maio de 2017 (13,55%). Vale notar que o ticket médio é
influenciado em razdo do mix de vendas, pois os precos praticados sdo diferentes em cada praga que a
companhia atua. Nos planos coletivos, o ticket médio também pode ser influenciado por diferentes
negociacdes e condi¢des contratuais.

Pagina 4 de 17



Y2hapvida

Satde e Odontologia

Rede prdpria de atendimento

Unidade

Unidades da rede prépria # 201 184 9,2% 197
Hospitais # 25 21 19,0% 25
Numero de leitos # 1.671 1.276 31,0% 1.485
Pronto atendimento # 19 18 5,6% 18
Clinicas # 74 71 4,2% 74
Diagndstico de imagem e laboratérios  # 83 74 12,2% 80

2,0%
0,0%
12,5%
5,6%
0,0%
3,8%

A companhia continua com foco total na continua ampliagdo da rede prépria de atendimento, através de
aquisicoes de novas unidades, ampliacdo e reforma das ja existentes e investimentos em tecnologia da
informacao, garantindo a realizagao de um servigo com foco na eficiéncia do atendimento e satisfacao dos
beneficiarios. Este trimestre marcou a inauguracao do nosso primeiro hospital em Teresina, no Piaui, com
50 leitos.

Ainda no primeiro trimestre, inauguramos duas unidades de pronto atendimento: Caxanga (Recife/PE) e
Costa Azul (Salvador/BA). A unidade de Caxanga possui mais de 4 mil metros quadrados, é a maior unidade
de pronto atendimento da companbhia.

As unidades de pronto atendimento possuem a func¢do de reduzir o fluxo de pessoas nas emergéncias dos
hospitais, bem como dar maior flexibilidade de acesso a rede para o beneficiario. Adicionalmente, a
companhia costuma manter uma capacidade ociosa nos hospitais das grandes cidades para permitir o
crescimento e manter a qualidade de servigo aos beneficidrios dos planos de saude.
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Sinistralidade
Unidade
(=) Custo total RS milhdes (598,0) (505,7) 18,2% (604,0) -1,0%
(-) Variagdo da PEONA RS milhdes (2,7) (4,5) -40,8% (6,0) -54,8%
(=) Custo ajustado (a) RS milhdes (595,3) (501,2) 18,8% (598,1) -0,5%
(=) Receita liquida (b) RS milhdes 1.089,9 887,8 22,8%  1.043,8 4,4%
Sinistralidade (c) = (a)/(b) RS milhdes 54,6% 56,5% -1,8p.p. 57,3% -2,7p.p.
g 59,1% 58,4% 57,3%
SG’OSA)/—C ——0—= N%
598,1 595,3
577,7
547,6
1T17 2T17 3T17 4117 1T18

Em Custo ajustado pela variagdo da PEONA =0=Sinistralidade

A sinistralidade da carteira estd entre as mais baixas ja apresentada em toda a histdria da companhia: a
taxa foi de 54,6%, 1,8p.p. inferior a do mesmo trimestre do ano passado. Tal indice é resultado da gestdo
integrada e controlada de uma vasta gama de indicadores médico-hospitalares, da cadeia de suprimentos,
de praticas de medicina preventiva e de investimentos em tecnologia da informacao.

Pagina 6 de 17



Y>hapvida

Saude e Odontologia

Desempenho financeiro

Unidade

Receita de contraprestacdes brutas RS milhdes 1.136,1 925,6 22,7%  1.084,3

Receita com outras atividades RS milhdes 3,1 2,0 52,3% 7,1
Dedugdes RS milhdes (49,3) (39,8) 23,8% (47,6)
Receita liquida RS milhdes 1.089,9 887,8 22,8% 1.043,8
Custo médico-hospitalar e outros RS milhdes (594,2) (499,0) 19,1% (599,2)
Variacdo da PEONA RS milhdes (2,7) (4,5) -40,8% (6,0)
ressa\r/;:]"":sfodaao'osﬁ‘s"Sao de RS milhes (1,0) (2,2)  -51,5% 1,1
Custo total RS milhes (598,0)  (505,7) 18,2%  (604,0)
Lucro bruto RS milhdes 491,9 382,1 28,7% 439,8
Margem bruta % 45,1% 43,0% 2,1p.p. 42,1%

4,8%
-57,1%
3,6%
4,4%
-0,8%
-54,8%

-192,6%

-1,0%
11,8%
3,0p.p.

Receita liquida: a receita liquida apresentou crescimento de 22,8% quando comparada ao 1T17,
principalmente influenciada pelo (i) crescimento de 8,6% no numero de beneficidrios de planos de
assisténcia médica e pelo (ii) aumento de 12,9% no ticket médio na mesma comparacdo. Até maio de 2018,
os contratos de planos de saude individuais seguem o reajuste padrao divulgado pela ANS, que foi de
13,55% em 2017. Vale notar que a receita liquida também cresce na comparagdo com o 4T17.

Custo médico-hospitalar e outros: no 1T18, a evolugdo do custo total em relagdo ao 1T17 foi de 18,2%,
inferior a evolugdo anual da receita liquida de 22,8% no mesmo periodo, contribuindo para a redugdo da
sinistralidade. Esse resultado é fruto, principalmente, da verticalizagdo integral da operagao de saude,
tecnologia, gestdo voltada ao cliente e reducdo de desperdicios. Adicionalmente, ha a constante revisdo
dos processos internos objetivando que cada vez mais o sinistro seja reconhecido no prdprio periodo de
competéncia, resultando em menor necessidade de constituigao de PEONA.

Variagao da PEONA: a provisdo de eventos ocorridos e ndo avisados se manteve em patamar similar tanto
na comparag¢ao anual quanto na comparagao trimestral. A companhia vem aprimorando continuamente
seus processos de contas médicas para que a PEONA se mantenha pouco relevante em relagdo ao custo.

Variacao da provisao de ressarcimento ao SUS: esta rubrica contempla o montante atualizado, e indicado
pela ANS, de eventos decorrentes de atendimentos de beneficidrios da Companhia na rede publica de
saude.
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Desempenho financeiro (cont.)

Unidade
Despesas de vendas RS milhdes (121,9) (93,8) 30,0% (88,0)
Despesas administrativas RS milhdes (96,8) (98,7) -1,9%  (133,7)
Pessoal RS milhdes (32,3) (34,6) -6,6% (56,5)
Servigos de terceiros RS milhdes (17,8) (18,0) -1,0% (21,9)
Localizagdo e funcionamento RS milhdes (22,4) (24,5) -8,5% (25,6)
Aluguel com partes relacionadas RS milhdes (5,4) (5,1) 4,8% (6,0)
Tributos RS milhdes (4,5) (5,2) -13,2% (13,0)

ProvisOes para riscos civeis,
trabalhista e tributario
Despesas diversas RS milhdes (5,6) (4,2) 32,8% (8,1)
Outras despesas/receitas
operacionais
Despesas totais RS milhdes (218,4) (190,6) 14,6% (221,3)

R$ milhdes (8,8) (7,1)  24,2% (2,7)

RS milhdes 0,3 1,8 -82,0% 0,4

38,5%
-27,6%
-42,8%
-18,8%
-12,5%
-10,4%
-65,3%

229,6%
-31,3%
-23,3%

-1,3%

A seguir, o detalhamento das principais variacoes:

Despesas de vendas: as despesas de vendas foram impactadas pela constituicao da provisao para perdas
sobre créditos de RS 65,2 milhdes, principalmente decorrente do inadimplemento de um unico cliente
corporativo, que representou cerca de um terco deste montante. Excluindo este efeito, a provisdo
apresentaria um leve aumento de 0,2p.p. de representatividade da receita liquida do que o registrado no
1T17.

Pessoal: as despesas com pessoal foram 6,6% inferiores ao 1T17, principalmente em decorréncia da
reversdo da remuneracdo varidvel que havia sido provisionada em 2017 que totaliza RS 3,7 milhdes.
Desconsiderando o referido efeito, as despesas com pessoal teriam sido 4,1% superiores na comparagao
anual, em linha com a inflagdo do periodo.

Localizacdo e funcionamento: as despesas com localiza¢do e funcionamento totalizaram RS 22,4 milhdes
e apresentaram redugdo de 8,5% quando comparada ao 1T17, sobretudo pela economia de RS 1,2 milhdo
nos gastos de viagens com a adocdo da nova politica que implementou premissas de compra mais
rigorosas, permitindo um melhor controle sobre essas despesas. Foi observada ainda RS 0,8 milhdo de
economia nos gastos com impressos e graficos e energia elétrica, pela substituicdo de instalacGes por
tecnologias que racionalizam os niveis de consumo. A companhia monitora continuamente despesas dessa
natureza a fim de identificar oportunidades de economia.
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Desempenho financeiro (cont.)

Unidade
Receitas financeiras RS milhdes 34,1 38,6 -11,6% 31,0 10,2%
Despesas financeiras RS milhdes (12,3) (5,6) 118,9% (7,2) 72,0%
Resultado financeiro RS milhdes 21,8 33,0 -33,9% 23,8 -8,5%

Resultado financeiro: o resultado financeiro foi principalmente influenciado pela reducdo na taxa Selic,
de 12,2% ao final do 1T17 para 6,4% ao final do 1T18, parcialmente compensado por um efeito liquido
positivo de RS 1,2 milhdo relacionado a redugdo de encargos sobre débitos tributarios, em fungdo da
liguidacdo antecipada de parcelamentos de tributos federais.

Unidade
IR e CSLL RS milhdes (81,2) (64,6) 25,7% (69,7) 16,5%
Lucro liquido RS milhdes 214,1 159,8 33,9% 172,6 24,0%
Margem liquida % 19,6% 18,0% 1,6p.p. 16,5% 3,1p.p.

IR e CSLL: a aliquota efetiva de IR e CSLL registrada no 1T18 foi de 27,5%, 1,3p.p. inferior a aliquota apurada
no 1T17. Isso ocorre em razdo da economia obtida na reversdo nao tributavel do bénus provisionado no
4T17. Com a exclusdo deste efeito, as aliquota efetiva de IR e CSLL do 1T18 seria de 29,7%. Adicionalmente,
ha cerca de um ano, a companhia iniciou o processo de restruturacdo societaria das empresas de saude
que contemplam a rede propria de atendimento. Em razdo disso, o resultado dessas companhias vem
gradativamente migrando do lucro presumido para o lucro real.

Lucro liquido: o lucro liquido apresentou expansio de 33,9% na comparacdo anual e atingiu RS 214,1
milhdes no 1T18. A margem liquida teve ampliagdo de 1,6p.p. para 19,6% no periodo.
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EBITDA e EBITDA Ajustado

Unidade
EBIT R$ milhdes 273,5 191,4 42,9% 218,5
Depreciacdo RS milhdes 8,4 6,0 39,0% 18,8
Amortizacao RS milhdes 1,0 0,2 430,0% 0,9
EBITDA R$ milhdes 282,9 197,7 43,1% 238,2
Margem EBITDA % 26,0% 22,3% 3,7p.p. 22,8%
Receita financeira de aplicacdes ANS RS milhdes 5,8 8,0 -27,5% 5,2
Receita por recebimento em atraso RS milhdes 6,4 6,0 6,1% 6,2
Descontos concedidos RS milhdes (3,9) (2,0) 91,9% (2,0)
Eventos ndo recorrentes RS milhdes 21,2 - - 13,0
EBITDA Ajustado RS milhdes 312,4 209,7 49,0% 260,6
Margem EBITDA Ajustado % 28,7% 23,6% 5,0p.p. 25,0%

25,2%
-55,5%
6,2%
18,7%
3,1p.p.
11,9%
3,2%
94,5%
63,4%
19,9%
3,7p.p.

EBITDA: com um crescimento de 43,1% na comparag¢dao com o 1T17 e de 18,7% na comparagao com o
4T17, o EBITDA atingiu RS 282,9 milhdes. A margem EBITDA do periodo (26,0%) também apresentou
significativa expansdo tanto na comparagdo anual quanto na trimestral: 3,7p.p. e 3.1p.p,
respectivamente. O crescimento do EBITDA é fungdo da expansdo da receita liquida em 22,8% e do ganho
de 2,1p.p. na margem bruta em relagdo ao 1T17.

EBITDA Ajustado: a companhia entende que a receita financeira de aplicagdes relacionadas aos ativos
garantidores, bem como a receita por recebimento em atraso e eventuais descontos concedidos a clientes
sdo parte integrante da operacdo, devendo, portanto, serem considerados no cdlculo do EBITDA Ajustado.
Em adicdo aos ajustes supracitados, houve eventos ndo recorrentes no 1T18 relacionados a (i) constituicdo
de provisdo de devedor duvidoso relativo a um unico cliente corporativo, totalizando RS 21,1 milhdes, e
no 4T17 (ii) apropriacdo de encargos incluidos em programa de regularizacdo de débitos do drgao
regulador, totalizando RS 13,0 milhdes. Dessa forma, o EBITDA Ajustado foi de RS 312,4 milh&es no 1718
com margem de 28,7%, um aumento de 49,0% e de 5,0p.p., em comparagao ao 1T17.
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Geracao de caixa e capex

Geracao de caixa: a geracdo de caixa da companhia, representada pela variacdo das disponibilidades (caixa
e equivalente de caixa e aplica¢cGes financeiras), pode ser observada no grafico a seguir:

57,0 1.503,3

151,8 14463 [N

113,4 1.294,5
1.219,3
B 11811
(38,2)
1717 <> 2717 <> 3117 <> 4117 <> 1718

No 1T18, as disponibilidades totais atingiram RS 1.503,3 milh&es, um aumento de 23,3% em relacdo ao
1T17.

Capex: os investimentos liquidos de depreciagdo e amortizagdo decorrentes de adi¢des ao imobilizado e
intangivel totalizaram RS 52,6 milhdes no 1T18, principalmente em fun¢do da ampliacdo da estrutura de
operacdo e administracdo da rede prépria de atendimento, com as entregas do Hospital Rio Poty em
Teresina/Pl e das duas unidades de pronto atendimento (uma em Recife/PE e outra em Salvador/BA).
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Demonstra¢ao do Resultado do Exercicio

Item

Receita de contraprestacdes brutas
Receita com outras atividades
Deducdes
Receita liquida
Custo médico-hospitalar e outros
Variacdao da PEONA
Variagao da provisdo de
ressarcimento ao SUS
Custo total
Lucro bruto
Margem bruta
Despesas de vendas
Despesas administrativas
Pessoal
Servigos de terceiros
Localizagdo e funcionamento
Aluguel com partes
relacionadas
Tributos
ProvisOes para riscos civeis,
trabalhista e tributario
Despesas diversas
Outras despesas/receitas
operacionais
Despesas totais
Lucro operacional
Receitas financeiras
Despesas financeiras
Resultado financeiro
Lucro antes de IR e CSLL
IR e CSLL corrente

IR e CSLL diferido

IR e CSLL
Lucro liquido
Margem liquida

Unidade

RS milhdes
RS milhdes
RS milhdes
RS milhdes
RS milhdes
RS milhdes

RS milhdes

RS milhdes
RS milhdes
%

RS milhdes
RS milhdes
RS milhdes
RS milhdes
RS milhdes

RS milhdes
RS milhdes
RS milhdes
RS milhdes
RS milhdes

RS milhdes
RS milhdes
RS milhdes
RS milhdes
RS milhdes
RS milhdes
RS milhdes

RS milhdes

RS milhdes
RS milhdes
%

1718

1.136,1
3,1
(49,3)
1.089,9
(594,2)
(2,7)

(1,0)

(598,0)
491,9
45,1%
(121,9)
(96,8)
(32,3)
(17,8)
(22,4)

(5,4)
(4,5)
(8,8)
(5,6)

0,3

(218,4)
273,5
34,1
(12,3)
21,8
295,3
(91,1)

9,9

(81,2)
214,1
19,6%

925,6
2,0
(39,8)
887,8
(499,0)
(4,5)

(2,2)

(505,7)
382,1
43,0%
(93,8)
(98,7)
(34,6)
(18,0)
(24,5)

(5,1)
(5,2)
(7,1)
(4,2)

1,8

(190,6)
191,4
38,6
(5,6)
33,0
224,4
(63,5)

(1,1)

(64,6)
159,8
18,0%

-13,2%
24,2%
32,8%

-82,0%

14,6%
42,9%
-11,6%
118,9%
-33,9%
31,6%
43,4%
1028,9%
25,7%
33,9%
1,6p.p.

1.084,3
7,1
(47,6)
1.043,8
(599,2)
(6,0)

1,1

(604,0)
439,8
42,1%
(88,0)
(133,7)
(56,5)
(21,9)
(25,6)

(6,0)
(13,0)
(2,7)
(8,1)
0,4

(221,3)
218,5
31,0
(7,2)
23,8
242,2
(69,9)

0,2

(69,7)
172,6
16,5%

229,6%
-31,3%
-23,3%

-1,3%
25,2%
10,2%
72,0%
-8,5%
21,9%
30,3%

4056,8%

16,5%
24,0%
3,1p.p.
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Balango Patrimonial (Ativo)

Unidade

Ativo
Ativo circulante

Caixa e equivalentes de caixa
Aplicagdes financeiras de curto
prazo

Contas a receber de clientes
Estoques

Impostos a recuperar

Outros ativos

Adiantamentos a fornecedores

Despesa de comercializacao
diferida

Ativo ndo circulante

Aplicagdes financeiras de longo
prazo

Impostos diferidos
Depositos judiciais

Despesa de comercializagao
diferida

Outros créditos com partes
relacionadas

Outros ativos
Investimentos

Imobilizado

Intangivel

RS milhdes
RS milhdes
RS milhdes

RS milhdes

RS milhdes
RS milhdes
RS milhdes
RS milhdes
RS milhdes

RS milhdes
RS milhes
RS milhdes

RS milhdes
RS milhdes

RS milhdes

RS milhdes

RS milhdes
RS milhdes
RS milhdes
RS milhdes

2.694,1
1.487,2
347,8

566,5

363,8
12,6
21,6
22,4
28,7

123,9
1.206,9
589,1

74,8
65,2

88,7

9,0
0,2

331,2
48,7

2.174,1
1.401,1
71,4

830,3

336,7
13,8
15,8
10,0
25,6

97,5
773,0
317,6

72,6
39,5

84,1

3,0
0,1

235,2
20,9

23,9%
6,1%
387,1%

-31,8%

8,0%
-9,1%
36,5%
123,4%
12,1%

27,1%
56,1%
85,4%

3,1%
65,2%

5,5%

200,2%

46,8%
40,8%
132,8%

2.614,9
1.517,8
104,2

802,8

421,8
14,2
26,5
16,6
26,2

105,3
1.097,2
539,3

64,9
58,5

88,5

9,2

0,1

290,6
46,0

3,0%
-2,0%
233,7%

-29,4%

-13,8%
-11,8%
-18,5%
34,6%
9,7%

17,6%
10,0%
9,2%

15,2%
11,5%

0,2%

-1,9%

46,9%

14,0%
5,9%
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Unidade

Balango Patrimonial (Passivo e Patrimonio Liquido)

Passivo e patrimonio liquido
Passivo circulante

Fornecedores

ProvisOes técnicas e operacdes de
assisténcia a saude

Débitos de operagdes de
assisténcia a saude

Obrigacdes sociais

Tributos e contribui¢des a recolher
Imposto de renda e contribuigcdo
social

Dividendos e juros sobre capital
préprio a pagar

Outras contas a pagar

Passivo nao circulante

Tributos e contribui¢des a recolher

Provisdo para riscos fiscais, civeis e
trabalhistas

Provisdo pra perdas em
investimentos

Outros débitos com partes
relacionadas

Adiantamento para futuro
aumento de capital

Outras contas a pagar

Patrimoénio liquido

Capital social

Reserva legal

Lucros acumulados

Reserva de lucros
Patrimonio liquido atribuivel aos
controladores

Participacao de ndo controladores

RS milhdes
RS milhdes
RS milhdes

RS milhdes

RS milhdes

RS milhdes
RS milhdes

RS milhdes

RS milhdes

RS milhdes
RS milhdes
RS milhdes

RS milhdes
RS milhdes
RS milhdes

RS milhdes

RS milhdes
RS milhdes
RS milhdes
RS milhdes
RS milhdes
RS milhdes

RS milhdes

RS milhdes

2.694,1
1.695,1
61,6

594,0

54,7

88,7
45,8

69,4

766,2

14,6
313,3
11,3

248,7

48,3

5,0
685,7
280,0

55,6
215,4
136,3

687,3

(1,6)

2.174,1
1.185,0
40,1

599,6

54,5

71,9
35,2

67,8

302,9

13,0
317,8
26,1

236,7

35,3

11,8

7,8
671,3
280,0

23,0

368,1
671,2

0,1

23,9%
43,1%
53,9%

-0,9%

0,4%

23,4%
30,1%

2,4%

152,9%

12,3%
-1,4%
-56,9%

5,1%

36,9%

-100,0%

-36,3%
2,1%
0,0%

141,3%

-63,0%

2,4%

1488,7%

2.614,9
1.818,8
56,1

638,3

55,2

96,2
59,2

54,5

836,3

23,0
324,1
21,7

248,8

48,0

5,7
472,0
280,0

55,6
136,3

471,9

0,1

3,0%
-6,8%
9,8%

-6,9%

-0,8%

-7,8%
-22,6%

27,4%

-8,4%

-36,5%
-3,4%
-48,0%

0,0%

0,6%

-12,5%
45,3%
0,0%
0,0%

0,0%
45,6%

1413,7%
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Demonstra¢ao do Fluxo de Caixa

Item

Lucro liquido

Ajustes para reconciliar o lucro liquido

com o caixa
Depreciagao e amortizagao

Provisdes técnicas de operacdes de

assisténcia a saude
Equivaléncia Patrimonial

Provisdo para perdas sobre créditos

Provisdo para perdas em
investimentos

Baixa de ativo imobilizado

Baixa do intangivel

Provisao para riscos fiscais, civeis e
trabalhistas

Rendimento de aplicacdo financeira

Imposto e contribui¢do social

Impostos diferidos
(Aumento) diminuig¢do das contas do
ativo:

Contas a receber

Estoques

Impostos a recuperar

Aplicagdes financeiras

Depdsitos judiciais

Outros ativos

Adiantamentos

Impostos diferidos

Despesa de comercializagdo diferida

Aumento (diminuigdo) das contas do
passivo:

ProvisOes técnicas de operacdes de

assisténcia a saude

Débitos de operagbes de assisténcia a

saude

Obrigacdes sociais

Fornecedores

Tributos e contribuicdes a recolher
Outras contas a pagar

Unidade
RS milhdes
RS milhdes
RS milhdes
RS milhdes

RS milhdes
RS milhdes

RS milhdes

RS milhdes
RS milhdes

RS milhdes

RS milhdes
RS milhdes
RS milhdes

RS milhdes

RS milhdes
RS milhdes
RS milhdes
RS milhdes
RS milhdes
RS milhdes
RS milhdes
RS milhdes
RS milhdes

RS milhdes
RS milhdes

RS milhdes

RS milhdes
RS milhdes
RS milhdes
RS milhdes

1T18
214,1
147,1
9,4
3,7

65,2

0,0
0,0

3,4

(15,9)
91,1
(9,9)

(37,2)

(7,2)
1,7
4,9
0,1

(10,2)

(5.8)

(2,5)
0,5

(18,7)

(83,4)
(48,0)

(0,4)

(7,5)
5,5
(23,8)
(9,2)

1T17
159,8
50,6
6,2
6,7

33,9

2,2
0,0

3,7

(70,3)
63,5
4,6

(109,2)

(74,6)
0,1
1,2

(13,7)
9,0

(0,4)
(4,3)

(26,6)

54,7
46,2

7,6

11,2
(3.3)
(1,5)
(5,4)

1T18 x
1117

33,9%
190,9%
50,9%
-44,2%

92,5%

-99,2%
-66,7%

-9,3%

-77,4%
43,4%
-313,1%

-65,9%

-90,4%
1939,0%
299,4%
-101,0%
-213,6%
1421,8%
-41,7%

-29,5%
-252,5%

-204,0%

-105,7%

-166,7%
-264,7%
1442,1%

69,5%
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Demonstra¢ao do Fluxo de Caixa (Cont.)

Item

Caixa liquido gerado pelas atividades
operacionais

Caixa gerado pelas operagdes
Imposto de renda e contribui¢do social
pagos

Variagdes no patrimonio liquido
Fluxo de caixa das atividades de
investimento

Pagamentos a partes relacionadas

Aquisicao de imobilizado

Aquisicdo de intangiveis

Aquisi¢do/venda de investimentos

Recebimento de dividendos

Aplicagdes financeiras

Resgates de aplicagdes financeiras
Fluxo de caixa das atividades de
financiamento

Recebimento de partes relacionadas
Pagamento de dividendos e juros sobre
capital proprio
Participacdo de sécios ndo
controladores
Variagao do caixa e equivalentes de
caixa
Caixa e equivalentes de caixa no inicio
do periodo
Caixa e equivalentes de caixa no final do
periodo

Unidade

RS milhdes
RS milhdes
RS milhdes
RS milhdes
RS milhdes

RS milhdes
RS milhdes
RS milhdes
RS milhdes
RS milhdes
RS milhdes
RS milhdes

RS milhes
RS milhdes

RS milhdes
RS milhdes
RS milhdes
RS milhdes

RS milhdes

1718

164,4
240,5
(76,1)
149,8

0,2
(49,0)
(3,7)

(71,1)
273,4

(70,7)
0,3
(70,1)

(0,8)
243,5
104,2

347,7

1117

112,7
155,9
(43,2)
(93,7)

(0,3)
(26,0)
(3,1)

(64,4)

(11,3)
0,3
(11,6)

7,6
56,9

64,5

1T18 x
1117

45,9%
54,3%
76,4%
-259,8%

-155,7%
88,3%
21,2%

10,5%

522,9%
0,0%
502,4%

3103,7%

83,3%

439,5%
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Glossario

ANS: Agéncia Nacional de Satide Suplementar. E a agéncia reguladora vinculada ao Ministério da Satude
responsavel pelo setor de planos de saude no Brasil.

IGR: indice geral de reclamacgdes. Tem como finalidade apresentar um termémetro do comportamento
das operadoras do setor no atendimento aos problemas apontados pelos beneficiarios. Contempla o
nimero médio de reclamacdes de beneficidrios recebidas nos trés meses anteriores e classificadas até a
data de extracdo do dado. O indice tem como referéncia cada 10.000 beneficidrios do universo de
consumidores analisado.

MS: margem de solvéncia. Em preco pré-estabelecido, corresponde a suficiéncia do patriménio liquido
ajustado, para cobrir o maior montante entre os seguintes valores: (i) 20% das receitas de
contraprestagées ou (ii) 33% da média anual dos eventos dos Ultimos 36 meses.

ONA: Organizacdo Nacional de Acreditacdo. E uma entidade n3o governamental e sem fins lucrativos que
certifica a qualidade de servigos de saude no Brasil, com foco na seguranca do paciente.

PEL: provisdo de eventos a liquidar. Provisdo para garantia de eventos ja ocorridos, registrados
contabilmente e ainda ndo pagos. O registro contabil é realizado pelo valor integral informado pelo
prestador ou beneficidrio no momento da apresentacao da cobranca a entidade, sendo posteriormente
ajustado por glosas e descontos apds a avaliacdo da companhia (médicos auditores).

PEONA: provisdao de Eventos ocorridos e ndao Avisados. Provisdo para fazer frente ao pagamento dos
eventos que ja tenham ocorrido e que ndo tenham sido informados a Companhia antes do encerramento
do periodo, a qual foi constituida com base em metodologia atuarial.

PMA: patrim6nio minimo ajustado. Para operar no mercado de planos de saude regulado pela ANS, a
operadora de planos de saude deve manter o patrimonio liquido ajustado para fins econémicos conforme
estabelecido pela ANS. O patrimo6nio minimo ajustado é calculado como o patrimonio liquido menos ativos
intangiveis ndo circulantes, créditos tributdrios decorrentes de prejuizos fiscais, despesas de vendas
diferidas e despesas antecipadas.

PPCNG: provisdo de prémios ou contrapresta¢do nao ganhas. Caracteriza-se pelo registro contdbil do valor
cobrado pelas operadoras para cobertura de risco contratual proporcional aos dias ainda nao transcorridos
dentro do periodo de cobertura mensal, para apropriagdo como receita somente no periodo subsequente,
quando a vigéncia for efetivamente incorrida.

Sinistralidade: indice que mostra a relagdo entre despesas assistenciais e o total das receitas com
operacgdo de planos de saude (contraprestacGes efetivas).
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Earnings Release - 1Q18

Fortaleza (CE), May 14t" 2018 — Hapvida Participagdes e Investimentos S.A. (B3:HAPV3), the third largest health and dental plan
operator in Brazil, and absolute leader in the country's North and Northeast regions in number of beneficiaries, announces today
its results from the first quarter of 2018. The operating and financial information contained in this report is presented in IFRS and

in Reais (RS), except where otherwise indicated.

Hapvida Participacoes e Investimentos S.A.
B3:HAPV3 — “New Market”

Stock price: RS 27.32

Shares outstanding: 657,872,341

Market cap: RS 18.0 billion

(closing: 05/14/2018)

1Q18 Conference Call

May 15th 2018

In Portuguese and English:

(Simultaneous translation)

11:00am (Brasilia time)

10:00am (US EDT)

Phone: +55 (11) 2188-0155 or +1 (646) 843-6054
Password: Hapvida

Webcast (Portuguese)

Webcast (English)

Contacts
Bruno Cals

Chief Financial Officer and IR

Ivan Bonfanti
Investor Relations Director

ri@hapvida.com.br

Highlights

Members (health): 2.27 million
+8.6% when compared to 1Q17

Members (dental): 1.56 million
+22.6% higher than 1Q17

Medical Loss Ratio: 54.6%
-1.8p.p. when compared to 1Q17

Net Revenues: RS 1,089.9 million
+22.8% up when compared to 1Q17

EBITDA: RS 282.9 million & 26.0% margin
+43.1% & +3.7p.p. higher than 1Q17

Net income: RS 214.1 million & 19.6%
margin
+33.9% & +1.6p.p. when compared to 1Q17

Cash Flow generation: RS 57.0 million

Capex: RS 52.6 million



http://webcastlite.mziq.com/cover.html?webcastId=d9543388-11c5-4008-8f49-f66e18e4603b
http://webcastlite.mziq.com/cover.html?webcastId=276fcec4-99d0-4a2b-ad7c-3bfc90c7a343
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Saude e Odontologia

Message from management

It is with great satisfaction that we present to our shareholders and to the market in general Hapvida's
first earnings release report for the first quarter of 2018. The beginning of the year was marked by the
company's IPO, a move that will allow us to continue working to expand our presence nationwide, reaping
more and more the benefits of the verticalized business model, which encompasses hospitals, emergency
care units, clinics, laboratories and diagnostic imaging units.

Throughout its history, the company followed the strategy of expanding its own service network, through
acquisitions of new units, expansion and reform of existing ones and investments in information
technology, guaranteeing the accomplishment of a service focused on the customer assistance efficiency
and satisfaction of beneficiaries. The beginning of this year was marked by the inauguration of our first
hospital in the city of Teresina, in the state of Piaui, with 50 beds, and two walk in emergency units in the
states of Pernambuco and Babhia.

In the first quarter of 2018, the health plans market maintained stable the number of members covered
by some type of supplementary health care when compared in annual basis. The dental market, in turn,
showed a 6.2% growth in the same period. However, the company continues to a high annual growth of
the number of health and dental plans members at rates of 8.6% and 22.6%, respectively.

Exclusively among the medical plans, corporate plans showed a growth of 9.5% when compared to 1Q17
and individual plans grew by 6.4% in the same comparison. As a result, the company's market share in the
North and Northeast regions grew by 2.0p.p. in relation to 1Q17, reaching 23.5% and 28.0%, respectively.
Thus, the company remains the third largest operator in Brazil and absolute leader in the North and
Northeast regions.

Considering dental plans alone, also in the annual comparison, corporate plans grew 31.1% and the
individual plans grew 16.0%. Therefore, the market share reached 23.4% in the North and 24.9% in the
Northeast. The best performance in the sale of corporate plans is partially due to the 0.6p.p. decrease in
the unemployment rate, to 13.1% at the end of 1Q18 from 13.7% at the end of 1Q17 and the efforts of
our sales team to expand our customer base throughout the country.

The portfolio’s medical loss ratio is one of the lowest ever recorded in the company's history: the rate was
54.6%, 1.8p.p. lower than the same quarter last year, once again demonstrating the economic the benefits
of having a vertical and integrated operation. It should be noted that especially during the second quarter
of the year we generally suffer from the seasonality characteristic of the rainy season in the North and
Northeast regions. This is due to the higher incidence of viral disease and increase in the numbers of
procedures made by our internal and accredited network.
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Message from management (cont.)

Amid the financial indicators, the company recorded a 22.8% growth in net revenues, which totaled RS
1,090 million in 1Q18. EBITDA increased by 43.1% to RS 282.9 million, with a margin of 26.0%, an increase
of 3.7 percentage points when compared to the first quarter of 2017.

We would like to highlight the main noticeable events of this first quarter:

Medical appointment online return. We created a new form of return consultation for the beneficiaries.
After the first appointment at a Hapclinica, the doctor will determine whether that patient is eligible or
not to an online medical appointment. If the patient is eligible, he or she can do it from anywhere through
an mobile application that will connect with the doctor on the appointment day and time, providing a
greater convenience to our members, who will no longer have to go to a Hapclinica to see the doctor in
person. This project is already implemented in two Hapclinicas in Fortaleza and will soon be expanded to
the other units.

New accreditation. Rio Negro Hospital, Hapvida's reference center for cardiology and neurology in
Manaus/AM received the accreditation certificate from the National Accreditation Organization (ONA). To
obtain this certification, the unit undergoes several careful evaluations in order to guarantee the service
quality and safety. We have three more hospitals in the initial stage of accreditation: Layr Maia (Belém/PA),
Paraiba (Jodo Pessoa/PB) and Vasco Lucena (Recife/PE).

Expansion of the service network. We opened the Rio Poty Hospital (Teresina/Pl) and two emergency care
units: Caxanga (Recife/PE) and Costa Azul (Salvador/BA). The former, with more than 4,000 square meters,
is the company’s largest emergency care unit.

Hapvida voted #1 in customer service. In February, Hapvida won the healthcare sector first place in the
ranking of the best companies in customer service promoted by the Ibero Brazilian Institute of Customer
Relations (IBRC). In addition, the company evolved 30 positions from the 2017 ranking in relation to the
previous year. This recognition is the result of the effort of all areas of the company, which help us daily
to fulfill with excellence what we propose to do, keeping the focus on the care quality.

We will continue to pursue our goal of ensuring access to quality, careful and affordable health care. This
is our mission!
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Operating performance

Members # million 3.83 3.36 13.9% 3.78
Health plan # million 2.27 2.09 8.6% 2.24
Dental plan # million 1.56 1.27 22.6% 1.55
Market share (health) %

North % 23.5% 21.5% 2.0p.p. 22.7%

Northeast % 28.0% 26.0% 2.0p.p. 27.8%
Market share (dental) %

North % 23.4% 22.5%  0.9p.p. 23.5%

Northeast % 24.9% 22.4% 2.5p.p. 24.6%

IGR - Hapvida (per 10.000 lives) # 2.27 241 -5.8% 2.42

Average ticket (health) RS 160.22 141.88 12.9% 157.09
Individual RS 236.38 207.76 13.8% 234.89
Corporate RS 130.99 115.54 13.4% 127.71

Average ticket (dental) RS 11.78 12.39 -4.9% 12.06
Individual RS 12.64 13.79 -8.3% 13.09
Corporate RS 10.80 10.58 2.1% 11.12

1.2%
1.4%
1.0%

0.8p.p.
0.2p.p.

-0.2p.p.
0.3p.p.
-6.2%
2.0%
0.6%
2.6%
-2.3%
-3.4%
-2.9%

Members (health): the number of members presented a growth in line with the last quarters, and the
growth rates solely from North and Northeast regions are similar. As a result, market share in both regions
increased by 2.0p.p. when compared to 1Q17, to 23.5% and 28.0% in the North and Northeast regions,
respectively.

Members (dental): the number of dental plan members showed a growth rate acceleration in the last two
quarters, mainly due to the Northeast region, which market share gain was 2.5p.p.. With this, market share
reached 23.4% in the North and 24.9% in the Northeast. It is worth noting that the company has a greater
number of corporate clients in the health segment in the Northeast compared to the North, which favors
the commercialization of dental plans in the Northeast and explains the greater market share gain in this
region.

Average Ticket (health): the average ticket for the health segment showed a 12.9% growth, aligned with
the ANS annual readjustment in May 2017 (13.55%). It is worth noting that the mix of sales influences the
average ticket, since prices are different in each city that the company operates. In corporate plans, the
average ticket can also be influenced by different negotiations and contractual conditions.
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Own service network

Units of own network # 201 184 9.2% 197
Hospitals # 25 21 19.0% 25
Number of beds # 1,671 1,276 31.0% 1,485
Emergency Units # 19 18 5.6% 18
Clinics # 74 71 4.2% 74
Image diagnosis and labs # 83 74 12.2% 80

2.0%
0.0%
12.5%
5.6%

0.0%
3.8%

The company continues to focus on the continuous expansion of its own service network, through
acquisitions of new units, expansion and reform of existing ones and investments in information
technology, guaranteeing the accomplishment of a service focused on the efficiency of customer service
and satisfaction of members. This quarter marked the inauguration of our first hospital in Teresina, in
Piaui, with 50 beds.

Also in the first quarter, we inaugurated two emergency care units: Caxanga (Recife/PE), and Costa Azul in
Salvador/BA. The former, with more than 4,000 square meters, is the company’s largest emergency care
unit.

The walk in emergency units helps to reduce the foot traffic in hospital emergencies, as well as giving
greater access flexibility to members in the usage of the network. In addition, the company usually
maintains an idle capacity in hospitals of major cities to allow growth and maintain quality of service to
health plan members.
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Medical loss ratio

(=) Total cost RS million (598.0) (505.7) 18.2% (604.0) -1.0%
(-) Change in IBNR RS million (2.7) (4.5)  -40.8% (6.0)  -54.8%
(=) Adjusted cost (a) RS million (595.3) (501.2) 18.8% (598.1) -0.5%
(=) Net revenues (b) RS million 1,089.9 887.8 22.8%  1,043.8 4.4%
Medical loss ratio (c) = (a)/(b) RS million 54.6% 56.5% -1.8p.p. 57.3% -2.7p.p.
g 59,1% 58,4% 57,3%
598,1 595,3
577,7
547,6
501,2
1Q17 2017 3Q17 4Q17 1Q18

mmmm Cost adjusted by change in IBNR =0=Medical loss ratio

The consolidated medical loss ratio was one of the lowest ever recorded in the company's history: the rate
was 54.6%, 1.8p.p. lower than the same quarter last year. This index is a result of the integrated and
controlled management of a wide range of medical and hospital indicators, of the supply chain, preventive
medicine practices and IT investments.
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Financial performance

Revenues from gross payments RS million 1,136.1 925.6 22.7%  1,084.3
Revenue from other activities RS million 3.1 2.0 52.3% 7.1
Deductions RS million (49.3) (39.8) 23.8% (47.6)
Net revenues RS million 1,089.9 887.8 22.8% 1,043.8
Medical cost and others RS million (594.2) (499.0) 19.1% (599.2)
Change in IBNR RS million (2.7) (4.5) -40.8% (6.0)
Change in SUS reimbursement RS million (1.0) 2.2) -51.5% 1.1
provision
Total cost RS million (598.0) (505.7) 18.2% (604.0)
Gross profit RS million 491.9 382.1 28.7% 439.8
Gross margin % 45.1% 43.0% 2.1p.p. 42.1%

4.8%
-57.1%
3.6%
4.4%
-0.8%
-54.8%

-192.6%

-1.0%
11.8%
3.0p.p.

Net revenues: net revenues grew by 22.8% when compared to 1Q17, mainly influenced by (i) an increase
of 8.6% in the number of members of health care plans and (ii) a 12.9% increase in the average ticket in
the same comparison. Until May 2018, the individual healthcare plans will follow the standard adjustment
released by ANS, which was 13.55% in 2017. It is worth noting that net revenue also increases in
comparison with 4Q17.

Medical cost and others: in 1Q18, the evolution of total cost in relation to 1Q17 was 18.2%, lower than
the 22.8% annual growth of net revenues in the same period, contributing to the medical loss ratio
reduction. This result is mainly due to the integral verticalization of the healthcare operation, technology,
customer-oriented management and waste reduction. In addition, there is a constant review of internal
processes aiming to account medical losses in an accrual basis, leading to a lower need of IBNR
constitution.

Change in IBNR: the provision of events incurred but not reported remained at a similar level both in the
annual and quarterly comparison. The company has been continually improving its medical billing
processes so that IBNR remains negligible in terms of cost.

Change in SUS reimbursement provision: this item includes the updated amount indicated by the ANS of
events arising from the company’s members assisted by the public health system.
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Financial performance (cont.)

Selling expenses RS million (121.9) (93.8) 30.0% (88.0)
Administrative expenses RS million (96.8) (98.7) -1.9%  (133.7)
Personnel RS million (32.3) (34.6) -6.6% (56.5)
Third party services RS million (17.8) (18.0) -1.0% (21.9)
Location and operation RS million (22.4) (24.5) -8.5% (25.6)
Rent with related parties RS million (5.4) (5.1) 4.8% (6.0)
Taxes RS million (4.5) (5.2) -13.2% (13.0)
rI'Dirs'ok\snsmns for civil. labor and tax RS million (8.8) (7.1) 24.2% (2.7)
Miscellaneous expenses RS million (5.6) (4.2) 32.8% (8.1)
Dl R Ao EL R$ million 03 18  -82.0% 0.4
revenues
Total expenses RS million (218.4) (190.6) 14.6% (221.3)

38.5%
-27.6%
-42.8%
-18.8%
-12.5%
-10.4%
-65.3%

229.6%
-31.3%
-23.3%

-1.3%

The following is a breakdown of the main changes:

Selling expenses: sales expenses were impacted by the doubtful accounts allowance of RS 65.2 million,
mainly due to the default of a single corporate customer, which represented approximately one-third of
this amount. Excluding this effect, the provision would show a slight increase of 0.2p.p. of net revenues in
relation to 1Q17.

Personnel: personnel expenses were 6.6% lower than in 1Q17, mainly as a result of a variable
compensation reversal that had been accounted in 2017 which totaled RS 3.7 million. Disregarding this
effect, personnel expenses would have been 4.1% higher in the annual comparison, in line with period’s
inflation.

Location and operation: the location and operation expenses totaled RS 22.4 million and had a 8.5%
reduction when compared to 1Q17, mainly due to the savings of RS 1.2 million in travel expenditures with
the adoption of a new policy that implemented a more rigorous purchase premises, allowing better control
over these expenses. A further RS 0.8 million in savings on printing and graphics and electricity was also
observed, replacing installations with technologies that rationalize consumption levels. The company
continuously monitors expenses of this nature in order to identify savings opportunities.
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Financial performance (cont.)

Financial revenues RS million 34.1 38.6 -11.6% 31.0 10.2%
Financial expenses RS million (12.3) (5.6) 118.9% (7.2) 72.0%
Financial result RS million 21.8 33.0 -33.9% 23.8 -8.5%

Financial result: the financial result was mainly influenced by the reduction in the Selic rate, to 6.4% at the
end of 1Q18 from 12.2% at the end of 1Q17, partially offset by a positive net effect of RS 1.2 million related
to reduction of charges on tax debts, due to the early settlement of federal tax installments.

IR and CSLL RS million (81.2) (64.6) 25.7% (69.7) 16.5%
Net income RS million 214.1 159.8 33.9% 172.6 24.0%
Net margin % 19.6% 18.0% 1.6p.p. 16.5% 3.1p.p.

IR and CSLL: the effective IR and CSLL rate recorded in 1Q18 was 27.5%, 1.3p.p. lower than the rate
calculated in 1Q17. This is due to savings obtained by the non-taxable reversal of bonus provisioned in
4Q17. Disregarding the aforementioned effect, the effective 1Q18 IR and CSLL rate would be 29.7%. In
addition, about a year ago, the company began the process of corporate restructuring of healthcare
companies that include its own service network. As a result, the profits of these companies are gradually
migrating from presumed profit to real profit tax regime.

Net income: net income increased 33.9% year over year to RS 214.1 million in 1Q18. Net margin increased
by 1.6p.p. to 19.6% in the period.
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EBITDA and Adjusted EBITDA

EBIT RS million 273.5 1914 42.9% 218.5
Depreciation RS million 8.4 6.0 39.0% 18.8
Amortization RS million 1.0 0.2 430.0% 0.9

EBITDA RS million 282.9 197.7 43.1% 238.2

EBITDA margin % 26.0% 22.3%  3.7p.p. 22.8%

‘ Financial revenue from ANS RS million 53 30 275% 52

investments
Revenue from overdue receivables RS million 6.4 6.0 6.1% 6.2
Discounts given RS million (3.9) (2.0) 91.9% (2.0)
Non-recurring events RS million 21.2 - - 13.0

Adjusted EBITDA RS million 312.4 209.7 49.0% 260.6

Adjusted EBITDA margin % 28.7% 23.6% 5.0p.p. 25.0%

25.2%
-55.5%
6.2%
18.7%

3.1p.p.
11.9%

3.2%
94.5%
63.4%
19.9%

3.7p.p.

EBITDA: with an increase of 43.1% in relation to 1Q17 and 18.7% in comparison with 4Q17, EBITDA
reached RS 282.9 million. The 1Q18 EBITDA margin (26.0%) also showed significant expansion both in
annual and quarterly comparison: 3.7p.p. and 3.1p.p., respectively. EBITDA growth was driven by net
revenues increase of 22.8% and a 2.1p.p. gain in gross margin in relation to 1Q17.

Adjusted EBITDA: the company understands that the financial income from investments related to the
collateral assets (restricted cash), as well as the income from overdue receivables and possible discounts
granted to customers are an integral part of the operation and should therefore be considered in the
Adjusted EBITDA calculation. In addition to the aforementioned adjustments, there were non-recurring
events in 1Q18 related to (i) doubtful accounts provision associated to a single corporate client totaling RS
21.1 million, and in 4Q17 related to the (ii) appropriation of charges due to the debt regularization program
from the regulatory entity, totaling RS 13.0 million. As a result, Adjusted EBITDA was RS 312.4 million in
1Q18 with margin of 28.7%, an increase of 49.0% and 5.0p.p., compared to 1Q17.
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Cash generation and capex

Cash generation: the company’s cash generation, represented by the change in cash and cash equivalents
and investments, is presented in the following chart:

57,0 1.503,3

151,8 14463 [N

113,4 1.294,5
1.219,3
C EERTYR
(38,2)
1Q17 <--> 2Q17 <--> 3Q17 <--> 4Q17 <--> 1Q18

In 1Q18, total availability reached RS 1,503.3 million, an increase of 23.3% over 1Q17.

Capex: the net investments of depreciation and amortization resulted by the property, plant and
equipment and intangible assets addition totaled RS 52.6 million in 1Q18, mainly due to the operating and
administrative expansion of the own service network, with the openings of Rio Poty Hospital in Teresina
and two emergency care units (one in in Salvador/BA and another in Recife/PE).
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Income Statement

Revenues from gross payments RS million 1,136.1 925.6 22.7%  1,084.3 4.8%
Revenue from other activities RS million 3.1 2.0 52.3% 7.1 -57.1%
Deductions RS million (49.3) (39.8) 23.8% (47.6) 3.6%
Net revenues RS million 1,089.9 887.8 22.8% 1,043.8 4.4%
Medical cost and others RS million (594.2) (499.0) 19.1% (599.2) -0.8%
Change in IBNR RS million (2.7) (4.5) -40.8% (6.0) -54.8%
Change in SUS reimbursement RS million (1.0) (2.2)  -51.5% 11 -192.6%
provision
Total cost RS million (598.0) (505.7) 18.2%  (604.0) -1.0%
Gross profit RS million 491.9 382.1 28.7% 439.8 11.8%
Gross margin % 45.1% 43.0% 2.1p.p. 42.1% 3.0p.p.
Selling expenses RS million (121.9) (93.8) 30.0% (88.0) 38.5%
Administrative expenses RS million (96.8) (98.7) -1.9% (133.7) -27.6%
Personnel RS million (32.3) (34.6) -6.6% (56.5) -42.8%
Third party services RS million (17.8) (18.0) -1.0% (21.9) -18.8%
Location and operation RS million (22.4) (24.5) -8.5% (25.6) -12.5%
Rent with related parties RS million (5.4) (5.1) 4.8% (6.0) -10.4%
Taxes RS million (4.5) (5.2) -13.2% (13.0) -65.3%
Provisions for civil. laborand o i (8.8) (7.1)  24.2% (2.7)  229.6%
tax risks
Miscellaneous expenses RS million (5.6) (4.2) 32.8% (8.1) -31.3%
il SR AT R$ million 03 18  -82.0% 04 -23.3%
revenues
Total expenses RS million (218.4) (190.6) 14.6% (221.3) -1.3%
Operational income RS million 273.5 191.4 42.9% 218.5 25.2%
Financial revenues RS million 34.1 38.6 -11.6% 31.0 10.2%
Financial expenses RS million (12.3) (5.6) 118.9% (7.2) 72.0%
Financial result RS million 21.8 33.0 -33.9% 23.8 -8.5%
EBIT RS million 295.3 224.4 31.6% 242.2 21.9%
IR and CSLL current RS million (91.1) (63.5) 43.4% (69.9) 30.3%
. . - o
IR and CSLL deferred RS million 9.9 (1.1) 1028.9% 0.2 4056.8%
IR and CSLL RS million (81.2) (64.6) 25.7% (69.7) 16.5%
Net income RS million 214.1 159.8 33.9% 172.6 24.0%
Net margin % 19.6% 18.0% 1.6p.p. 16.5% 3.1p.p.
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Balance Sheet (Assets)

Assets RS million 2,694.1 2,174.1 23.9% 2,614.9 3.0%
Current assets RS million 1,487.2 1,401.1 6.1% 1,517.8 -2.0%
Cash and cash equivalents RS million 347.8 71.4  387.1% 104.2  233.7%
Short-term investments RS million 566.5 830.3 -31.8% 802.8 -29.4%
Trade receivables RS million 363.8 336.7 8.0% 421.8 -13.8%
Inventory RS million 12.6 13.8 -9.1% 14.2 -11.8%
Recoverable tax RS million 21.6 15.8 36.5% 26.5 -18.5%
Other assets RS million 22.4 10.0 123.4% 16.6 34.6%
Advances to suppliers RS million 28.7 25.6 12.1% 26.2 9.7%
Deferred commission RS million 123.9 97.5 27.1% 105.3 17.6%
Non-current assets RS million 1,206.9 773.0 56.1% 1,097.2 10.0%
Long-term investments RS million 589.1 317.6 85.4% 539.3 9.2%
Deferred taxes RS million 74.8 72.6 3.1% 64.9 15.2%
Judicial deposits RS million 65.2 39.5 65.2% 58.5 11.5%
Deferred commission RS million 88.7 84.1 5.5% 88.5 0.2%
Related party receivable RS million 9.0 3.0 200.2% 9.2 -1.9%
Other assets RS million 0.2 0.1 46.8% 0.1 46.9%
Investments RS million - - - - -
Property. plant and equipment RS million 331.2 235.2 40.8% 290.6 14.0%
Intangible assets RS million 48.7 20.9 132.8% 46.0 5.9%
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Balance Sheet (Liabilities and shareholders' equity)

Liabilities and shareholders' equity RS million 2,694.1 2,174.1 23.9% 2,614.9 3.0%
Current liabilities RS million 1,695.1 1,185.0 43.1% 1,818.8 -6.8%
Trade payables RS million 61.6 40.1 53.9% 56.1 9.8%
cherr‘;‘t'ic;']fr°‘”s'°"s forhealth care o< illion 5940  599.6  -0.9% 6383  -6.9%
Health care payables RS million 54.7 54.5 0.4% 55.2 -0.8%
Payroll obligations RS million 88.7 71.9 23.4% 96.2 -7.8%
Taxes and contributions payable RS million 45.8 35.2 30.1% 59.2 -22.6%
'tg)c(‘;;“e and social contribution RS million 69.4 67.8 2.4% 54.5  27.4%
Dividends and interest on RS million 7662 3029 152.9% 8363  -8.4%
shareholders’ equity payable
Other accounts payable RS million 14.6 13.0 12.3% 23.0 -36.5%
Non-current liabilities RS million 313.3 317.8 -1.4% 324.1 -3.4%
Taxes and contributions payable RS million 11.3 26.1 -56.9% 21.7 -48.0%
z;ok‘s"s'm for tax. civil and labor RS million 2487 2367 51%  248.8 0.0%
Provision for investment losses RS million - - - - -
Related party payables RS million 48.3 35.3 36.9% 48.0 0.6%
Advance for future capital increase RS million - 11.8 -100.0% - -
Other accounts payable RS million 5.0 7.8 -36.3% 5.7 -12.5%
Shareholders' equity RS million 685.7 671.3 2.1% 472.0 45.3%
Capital RS million 280.0 280.0 0.0% 280.0 0.0%
Legal reserve RS million 55.6 23.0 141.3% 55.6 0.0%
Accumulated profits RS million 2154 - - - -
Profit reserves RS million 136.3 368.1 -63.0% 136.3 0.0%
Equity attributable to controlling  po o 6873  671.2 24% 4719  45.6%
shareholders
Non-controlling interest RS million (1.6) 0.1 1488.7% 0.1 1413.7%
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Cash Flow Statement

. 1Q18 x
Item Unit 1Q18 1Q17 1017
Net income RS million 214.1 159.8 33.9%
At.jjustments to reconcile net income RS million 147.1 50.6  190.9%
with cash
Depreciation and amortization RS million 9.4 6.2 50.9%
Technlf:al provisions for health care RS million 3.7 6.7 -44.2%
operations
Equity RS million - - -
Provision for losses on receivables RS million 65.2 33.9 92.5%
Provision for losses on investments RS million - - -
ert_e-off of property. plant and RS million 00 59 -99.29%
equipment
Write-off of intangible assets RS million 0.0 0.0 -66.7%
Provision for tax. civil and labor risks RS million 34 3.7 -9.3%
Income from financial investments RS million (15.9) (70.3) -77.4%
Tax income and social contribution RS million 91.1 63.5 43.4%
Deferred taxes RS million (9.9) 46 -313.1%
(Increase) decrease in asset accounts RS million (37.2) (109.2) -65.9%
Accounts receivable RS million (7.2) (74.6) -90.4%
Inventory RS million 1.7 0.1 1939.0%
Taxes recoverable RS million 4.9 1.2 299.4%
Financial investments RS million 0.1 (13.7) -101.0%
Judicial deposits RS million (10.2) 9.0 -213.6%
Other assets RS million (5.8) (0.4) 1421.8%
Advance payments RS million (2.5) (4.3) -41.7%
Deferred taxes RS million 0.5 - -
Deferred Sales Expense RS million (18.7) (26.6) -29.5%
Increase (decrease) in liability RS million (83.4) 54.7 -252.5%
accounts:
Techni_cal provisions for health care RS million (48.0) 469 -204.0%
operations
Debts of health care operations RS million (0.4) 7.6  -105.7%
Social obligations RS million (7.5) 11.2 -166.7%
Suppliers RS million 5.5 (3.3) -264.7%
Taxes and contributions payable RS million (23.8) (1.5) 1442.1%
Other accounts payable RS million (9.2) (5.4) 69.5%
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Cash Flow Statement (Cont.)

. 1Q18 x
Item Unit 1Q18 1Q17 1017
MR E L LCRIE L R$ million 1644 1127  45.9%
activities
Cash provided by operating activities RS million 240.5 155.9 54.3%
Income tax and social contribution paid RS million (76.1) (43.2) 76.4%
Change in equity RS million - - -
Cash flow from investing activities RS million 149.8 (93.7) -259.8%
Payments to related parties RS million 0.2 (0.3) -155.7%
Acqfnsmon of property. plant and RS million (49.0) (26.0) 88.3%
equipment
Acquisition of intangibles RS million (3.7) (3.1) 21.2%
Acquisition/sale of investments RS million - - -
Dividends received RS million - - -
Financial investments RS million (71.1) (64.4) 10.5%
Redemption of financial investments RS million 273.4 - -
Cash flow from financing activities RS million (70.7) (11.3) 522.9%
Receipt of related parties RS million 0.3 0.3 0.0%
Payment_ of dividends and interest on RS million (70.1) (116)  502.4%
own capital
Non-controlling shareholding stake RS million (0.8) - -
Change in cash and cash equivalents RS million 243.5 7.6 3103.7%
Cash and cash equivalents at the RS million 104.2 56.9  83.3%
beginning of the period
Cash and cash equivalents at the end of RS million 3477 645  4395%

the period
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Glossary

ANS: National Supplementary Health Agency. It is the regulatory agency linked to the Ministry of Health
responsible for the health sector in Brazil.

IGR: general complaints index. Its purpose is to present a behavior thermometer of the sector’s operators
in attending to the problems pointed out by the members. It includes the average number of complaints
from members received in the previous three months and classified up to the data’s date of extraction.
The index is based presented per 10,000 members.

IBNR: provision of events occurred but not reported. Provision for payment of events that have already
occurred and were not informed to the company before the end of the period, which was constituted
based on actuarial methodology.

MAE: minimum adjusted equity. In order to operate in the healthcare market regulated by the ANS, the
health plan operator must keep the adjusted shareholders' equity for economic purposes as established
by the ANS. Minimum adjusted equity is calculated as equity less non-current intangible assets, tax credits
arising from fiscal losses, deferred sales expenses and prepaid expenses.

Medical loss ratio: index that shows the relationship between healthcare expenses and total revenues
from healthcare operations (effective payments).

OCR: outstanding claims reserve. Provision for the collateral of events that have already occurred,
recorded in the accounts and not yet paid. The accounting record is made at the full amount informed by
the supplier or member when the charge is presented to the entity, and is subsequently adjusted for
glosses and discounts after company’s evaluation (medical auditors).

ONA: National Accreditation Organization. It is a non-governmental and non-profit entity that certifies
health services quality in Brazil, focusing on patient safety.

SM: solvency margin. At a pre-established price, it corresponds to the adjusted shareholders' equity
sufficiency to cover the greater of the following amounts: (i) 20% of the revenues from the gross payments
or (ii) 33% of the last 36 months events annual average.

UPR: unearned premiums reserve. It is characterized by the accounting record of the charged by the

operators to hedge contractual risk proportional to the days not yet elapsed within the monthly coverage
period, to be appropriated as revenue only in the subsequent period when the term is actually incurred.
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