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SMILES FIDELIDADE S.A.
Companhia Aberta
CNPJ/MF n° 05.730.375/0001-20
NIRE 35.300.493.095

FATO RELEVANTE

Barueri, 19 de dezembro de 2019 — A SmiLES FIDELIDADE S.A. (B3 S.A. — Brasil, Bolsa, Balcdo:
SMLS3) (“Companhia”), uma das principais empresas de programas de fidelizagcdo no
modelo de coalizdo na América Latina, comunica aos seus acionistas e ao mercado em
geral que calculou o reajuste ordinario do preco de transferéncia das passagens padrao
e das milhas vendidas a Gol Linhas Aéreas S.A. (anteriormente denominada VRG Linhas
Aéreas S.A.) (“GOL”), conforme previsto no Contrato de Compra e Venda de Milhas e
Passagens Aéreas (“Contrato”), firmado em 28 de dezembro de 2012 entre (i) a GOL,
fornecedora, cliente e empresa sob controle comum da Companhia, (ii) a Gol Linhas
Aéreas Inteligentes S.A. (“GLAI”), controladora da Companhia e da GOL, e (iii) a propria
Companbhia.

O reajuste ordindrio do preco das passagens padrdo e das milhas vendidas a GOL
calculado representa, em média, um aumento de 41% e de 2,7%, respectivamente, com
base na composicdo dos bilhetes aéreos emitidos no ultimo periodo de vigéncia.

Os executivos da Companhia, da GLAI e da GOL acompanharam a elaboracdo do referido
calculo com metodologia estipulada nos termos iniciais do Contrato. O Comité
Independente e o Conselho de Administracdo da Companhia aprovaram, por
unanimidade, os referidos ajustes que entrardo em vigor a partir de 01 de janeiro de
2020. A Administracdo acredita que tais procedimentos foram suficientes e adequados
para garantir a comutatividade da operagao e o cumprimento adequado do Contrato.

Marcos Antonio Pinheiro Filho
Diretor Financeiro e de Relagdes com Investidores

Contatos RI:
e-mail: ri@smiles.com.br
tel: +55 (11) 4871-1820
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SMILES FIDELIDADE S.A.
Publicy-held Company
Corporate Taxpayer’s ID (CNPJ/ME): 05.730.375/0001-20
Company Registry (NIRE): 35.300.493.095

MATERIAL FACT

Barueri, December 19, 2019 — SMILES FIDELIDADE S.A. (B3 S.A. — Brasil, Bolsa, Balcdo:
SMLS3) (“Company"), one of the leading companies in coalition loyalty programs in Latin
America, hereby informs its shareholders and the market in general that it has calculated
the ordinary readjustment of the transfer price of standard tickets and miles sold to Gol
Linhas Aéreas S.A. (formerly VRG Linhas Aéreas S.A.) (“GOL”), as provided in the Miles
and Airline Ticket Sale and Purchase Agreement (“Agreement”), signed on December 28,
2012 between (i) GOL, supplier, client and company under common control of the
Company, (ii) Gol Linhas Aéreas Inteligentes S.A. (“GLAI "), controlling shareholder of the
Company and GOL, and (iii) the Company itself.

The calculated ordinary price readjustment of the standard airline tickets and of the
miles sold to GOL represent, on average, an increase of 41% and 2.7%, respectively,
based on the composition of airline tickets issued in the last period of validity.

The executives of the Company, GLAI and GOL accompanied the preparation of said
calculation in accordance with the methodology established in the initial terms of the
Agreement. The Independent Committee and the Board of Directors of the Company
unanimously approved these adjustments, which will come into effect as from January
1, 2020. Management believes that these procedures were sufficient and adequate to
guarantee the commutability of the operation and proper compliance with the
Agreement.

Marcos Antonio Pinheiro Filho
Finance and Investor Relations Director
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