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COMUNICADO AO MERCADO

A HAPVIDA PARTICIPACOES E INVESTIMENTOS S.A. (B3:HAPV3) (Hapvida ou Companhia), em
cumprimento as normas vigentes, vem atualizar seus acionistas e o0 mercado em geral sobre os impactos da

Covid-19 (novo coronavirus) na Companhia e as agdes que vém sendo implementadas.

Curvas de atendimentos e internagoes

Apds periodo de relativa estabilidade de casos da Covid-19 desde o inicio da pandemia em 2020, temos
percebido nas Ultimas semanas um aumento de atendimentos de urgéncia e internacdes em algumas regides
onde atuamos, como Manaus (MA), Belém (PA), Salvador (BA) e interior de Sao Paulo (SP). Notadamente em
Manaus, desde meados de dezembro houve aumento expressivo do nimero de casos tanto de pacientes
atendidos nas emergéncias quanto de pacientes internados admitidos com sintomas de sindrome respiratoria
aguda grave com suspeita da Covid-19. A segunda onda da Covid-19, no caso de Manaus, superou a primeira

onda tanto em nimero de atendimentos quanto em volume de internagGes, conforme demonstrado no gréafico

abaixo.
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Em outras cidades onde temos participacao de mercado relevante, a segunda onda parece ja ter passado e
em niveis menores do que a primeira. E o caso, por exemplo, de Recife (PE) e Fortaleza (CE). Os graficos
abaixo mostram a evolucdo dos atendimentos na urgéncia e das internacoes.
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Atendimentos na urgéncia - Fortaleza - CIDs
respiratdrios e coronavirus

Internagdes de urgéncia - Fortaleza -
CIDs respiratdrios e coronavirus
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Em outras regides de atuagdo, como em Goiania (GO), ndo ha indicios até o momento da existéncia de uma
segunda onda de atendimentos e internagdes relacionadas a Covid-19.

Internag6es de urgéncia - Goiania (rede prépria) - CIDs respiratdrios e
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Mesmo com o aumento de casos em algumas regides, ndo houve aumento relevante do coeficiente de
mortalidade, medido pela quantidade total de o&bitos pelo nimero de beneficiarios expostos. Quando
comparamos o coeficiente de mortalidade consolidado do Hapvida ao coeficiente do Brasil, podemos perceber
gue a taxa da Companhia tem sido bastante inferior a média nacional.
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Considerando o cenario atual da pandemia, tomamos algumas medidas para a manutencdo das atividades de

combate a Covid-19 nas regibes de atuagdo da Companhia, a saber:
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Infraestrutura assistencial e reforgo de pessoal

Para enfrentar a demanda imposta pela segunda onda da Covid-19 em Manaus, ampliamos a infraestrutura
assistencial com a inauguracdo de duas novas unidades, incluindo aumento de cerca de 100 leitos
hospitalares no Hospital Rio Solimdes. Contratamos nas Ultimas semanas cerca de 700 profissionais como
médicos e fisioterapeutas e de apoio hospitalar como enfermeiros, maqueiros e camareiros. Adicionalmente,
cerca de 65 profissionais médicos do Hapvida foram deslocados de outras regides para Manaus. Dessa forma,
estamos garantindo aos nossos clientes o adequado atendimento.

Logistica e equipamentos

Como dispomos de uma rede assistencial exclusiva, conseguimos ter um acompanhamento em tempo real das
demandas e necessidades de cada regidao em que atuamos. Como operamos em cidades onde entendemos
que a pandemia esta mais contida, remanejamos equipamentos e medicamentos para regides que estdo
passando por uma segunda onda mais critica, como Manaus, usando em alguns casos aeronaves fretadas.
Mesmo nas regides que apresentam curvas descendentes estamos mantendo certa capacidade adicional no
eventual caso de uma segunda onda de contaminagdes. Membros da administragdo da Companhia estiveram
em Manaus nas Ultimas semanas com o propdsito de garantir que todos os nossos beneficiarios recebessem o

atendimento necessario, incluindo o perene fornecimento de gases medicinais.

Procedimentos cirirgicos eletivos

Continuamos seguindo a recomendacgdo da ANS quanto a realizacdo de procedimentos cirlrgicos eletivos, que
vém sendo realizados normalmente em praticamente todas as regides onde a Companhia atua. Em Manaus,
diante das atuais circunstancias, suspendemos a realizacdo de procedimentos eletivos pelos proximos dias
para que os atendimentos relacionados a Covid-19 possam ocorrer da forma mais segura e ordenada.
Durante todo o periodo, a Companhia continuara realizando cirurgias e procedimentos considerados
essenciais, ou seja, aqueles de natureza oncoldgicas, traumatoldgicos de emergéncia, obstétricos, cardiacos,

neuroldgicos, além das sessoes de hemodialise.

Vacinagao

Estamos acompanhando de perto as a¢les relacionadas ao Plano Nacional de Imunizacdo contra a Covid-19.
Esperamos que, com o avanco da imunizacdo de forma eficiente, a contaminagao retraia, diminuindo o indice
de internagGes e obitos. A Companhia vem diuturnamente se colocando a disposicdo do Poder Publico para
fornecer, dentre outros tipos de contribuicdo, expertise logistica, suporte e apoio.

Toda a nossa experiéncia de gestdo médico-hospitalar tem nos ajudado a administrar e minimizar os impactos
da Covid-19 em nossas operacbes e continuar cuidando dos nossos clientes e colaboradores com o
acolhimento de sempre, que é caracteristico do sistema Hapvida. Permanecemos vigilantes, monitorando os
impactos da pandemia no nosso negdcio e atuando proativamente para contribuir com a sociedade e o Pais.

Fortaleza, Ceard, 20 de janeiro de 2021

MAURICIO TEIXEIRA
Diretor Vice-Presidente Financeiro e de Relagdes com Investidores
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NOTICE TO THE MARKET

HAPVIDA PARTICIPACOES E INVESTIMENTOS S.A. (B3:HAPV3) (Hapvida or Company), in compliance
with current rules, updates its shareholders and the market in general on the impacts of Covid-19 (new

coronavirus) on the Company and the measures we continue to implement.

Emergency care and hospitalization figures
After a certain period of relative stability in Covid-19 cases since the beginning of the pandemic in 2020, we

have noticed in recent weeks an increase in emergency care and hospitalizations in some regions where we
operate, such as Manaus (MA), Belém (PA), Salvador (BA) and the countryside of Sdo Paulo (SP). In the case
of Manaus, since mid-December there has been a significant increase in the number of cases both of patients
seen in emergencies and of hospitalized patients admitted with symptoms of severe acute respiratory
syndrome with suspected Covid-19. The second wave of Covid-19 in Manaus was greater than the first wave
both in the number of visits and in the volume of hospitalizations, as shown in the chart below.
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In other cities where we have a relevant market share, the second wave seems to have passed and at lower
levels than the first one. This is the case, for example, for Recife (PE) and Fortaleza (CE). In the chart below,
we show the evolution of emergency care services and number of hospitalizations.
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In other regions where we also operate, such as Goiania (GO), there is no evidence at this moment of the

existence of a second wave of ER visits and hospitalizations related to Covid-19.

Hospitalizations - Goiania (own network) - Respiratory ICDs and coronavirus
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Even with the increase in cases in some regions, there was no relevant increase in the mortality rate, as
measured by the total number of deaths by the number of exposed beneficiaries. When we compare
Hapvida's consolidated mortality rate to that of Brazil, we can see that the Company's rate has been

significantly lower than the national average.
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Considering the current pandemic scenario, we have taken some measures to maintain the activities to

combat Covid-19 in the regions where the Company operates, namely:
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Healthcare infrastructure and staff reinforcement

To face the demand imposed by the second wave of Covid-19 in Manaus, we expanded the healthcare
infrastructure with the opening of two new units, including an increase of approximately 100 hospital beds at
the Rio Solimdes Hospital. In the last few weeks, we have hired around 700 professionals such as doctors and
physiotherapists and hospital support staff such as nurses and nurse assistants. In addition, about 65 Hapvida
medical professionals were relocated from other regions to Manaus. In this way, we are guaranteeing our

customers an adequate service.

Logistics and equipments

As we have an exclusive healthcare network, we can monitor in real time the demands and needs of each
region in which we operate. As we are in cities where we understand that the pandemic is more contained,
we have relocated equipment and medicines to regions that are going through a second more critical wave,
such as Manaus, in some cases using chartered aircrafts. Even in regions with downward curves, we are
maintaining some additional capacity in the event of a second wave of contamination. Members of the
Company's management have been in Manaus for the past few weeks with the goal of ensuring that all of our
beneficiaries receive the necessary assistance, including the constant supply of medicinal gases.

Elective surgical procedures

We continue to follow the ANS recommendation regarding the performance of elective surgical procedures,
which have been performed normally in practically all regions where the Company operates. In Manaus, given
the current circumstances, we have suspended elective procedures for the next few days so that the services
related to Covid-19 can take place in the most secure and orderly manner. Throughout the period, the
Company will continue to perform surgeries and procedures considered essential, such oncological,

emergency traumas, obstetric, cardiac, neurological nature, in addition to hemodialysis sessions.

Vaccination

We are closely following the actions related to the National Immunization Plan against Covid-19. We hope that
with the advance of immunization efficiently, contamination will retract, decreasing the rate of hospitalizations
and deaths. The Company has been making itself available to the Government on a daily basis to provide,

among other types of contribution, logistical expertise and support.

All of our medical-hospital management experience has helped us to manage and minimize the impacts of
Covid-19 on our operations and to continue taking care of our customers and employees with the usual care,
which is a characteristic of the Hapvida system. We remain vigilant, monitoring the impacts of the pandemic

on our business and acting proactively to contribute to society and the country.

Fortaleza, Ceara, January 20, 2021

MAURICIO TEIXEIRA
Chief Financial and Investor Relations Officer
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