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Um ano desafiador
/ ¢ etransformador
)

/

Reafirmamos o compromisso de
ter o cliente no centro

Aceleramos a transformacao digital, com
especializacao e integracao de canais

Reforcamos nosso papel na sociedade,
trazendo suporte

Evidenciamos que a sustentabilidade é pilar relevante
Nna Nossa gestao




Aceleramos a

construcao de uma g
NOVa perspectiva e reducio

de despesas

D | g l-t . L ot Experiencia

mais do Cliente

integrados

Avancar em
mercados
pouco
explorados

O Fortalecer
® protagonismos




Exoeriéncia Mantivemos o fToco na melhoria
o clente continua da experiéncia do cliente

Cultura orientada Niveis de satistacao crescentes

a experiéncia positiva

NPS BB Avaliacao do
Atendimento

:>> +32bps
24b
+1Obps+ psm Hota 4, 6

(escala1a )
62,91
NPS Crédito Agro I I
Uso de dados e Um banco para 64,72 I I Mais d? /‘NZ m|Lh§es
analytics cada cliente NPS Setor PUblico 2019 2020 2022 2024 de avaliagOes de clientes



Digital

Um banco cada vez mais digital

&

86, 5.

Das transacoes realizadas por
plataformas digitais’ em dez/20

21,2....

de clientes ativos nos
canais digitais?
+40% sobre dez/19

6’ 8 milhoes

de nativos digitais®
+78% sobre dez/19

30,6...

de atendimentos “Fale Com” 4
+51% sobre 2019

WhatsApp 1 7 milhoes

de atendimentos
+662% sobre 2019

77% duvidas sanadas por IA
70% avaliacoes positivas

DT,

Market Share°

Unico banco com PIX no
WhatsApp e por comando de voz

712,

Desembolsos crédito PF
de forma digital/remota

ClO 100 Awards
Entre as 100 empresas mais

inovadoras do Mundo,
2020

(1) Mobile e Internet (2) Clientes PF e PJ que fizeram pelo menos uma transacéo nos ultimos 90 dias nas plataformas digitais BB: APP, Carteira BB, APF, Gerenciador Financeiro, APP Ourocard, APP e Home de investimentos e Whatsapp

iBest
Juri Popular

Banco Digital
do Ano 2020

The Innovators
Global Finance 2019 e 2020
Instituicao mais
Inovadora da Ameérica Latina

(3 )Clientes que iniciaram relacionamento com o Banco do Brasil por meio de Canais Digitais. (4) Inclui atendimento a Pessoa Fisica, Empresas e Governo. (5) Em recursos transferidos.

App BB, [ 4,7
melhor avaliado

entre os bancos » 4,6



Digital

Social

2,5 milhoes
de estudantes

em 2.895 municipios

com acesso a platatorma
de educacao digital
e financeira da FRB

)

Valoriza

Wi-F

BRAS!

Brasil

——

-

.

Que investe em
inclusao digital

Negdcios

Wifti Gratuito
Em todas as Lojas Mais BB

Conectividade no campo

Financiamento a PJ e produtores
para levar conectividade no campo

1.000 cidades visitadas

com solucdes digitais
por projeto de disseminacao do BB




Negdcios mais
integrados

Fortalecer
protagonismos

E gera valor pela proximidade e pela
orontidao

=
N

milhao de clientes
+ 1 3 com assessoramento

especializado

*100% dos clientes
alto varejo atendidos

* Aumento de
20% no NPS
desse publico

- Incremento de
25% na rentabilidade
desses clientes’

Novo modelo | Cliente
Estilo Investidor

<

2

» 800 profissionais
de investimentos

* 46 escritorios regionais
+ 32 plataformas

» 2 Superintendéncias

(1) Resultado gerencial gerado pelo cliente no consumo de produtos e servicos, deduzidas as despesas operacionais - Escalonada em 18 meses

-2

Reforco de competéncia
historica | Agro

« 2 mil profissionais
especializados

* 18 ageéncias especializadas

e 915 carteiras em
643 municipios

e + 40% clientes com
assessoramento

Novo Modelo | Cliente
Alta Maturidade Digital

* 1.461 profissionais
especializados

e 16 escritorios no
modelo "Digital Leve"

» 2 Superintendéncias



Eficiencia e

edusdode - ArimOramos Nossa eficiéncia

despesas

Reorganizacao
Institucional

Flexy BB + Trabalho
Remoto

.S

bilhoes

Performa e Plano de
Cargos e Salarios
Em economias

recorrentes de

despesas N :
P Ecoeficiéncia

Energética
PAQ e PDE



Experiéncia
do cliente

Otimizaremos a atuacao no exterior

Atuacao Internacional

Atendimento para clientes brasileiros

Pessoas Fisicas

Solucoes para banking
Cambio facilitado
Investimentos internacionais

Empresas
Comércio exterior

Suporte as estratégias de Tesouraria

Direcionadores

Eficiéncia
Centralizacao, modernizacao
e otimizacao de estruturas

Foco no cliente
Agregar valor ao
relacionamento

Geracao de valor
Ampliar nivel de Satisfacao




Somos reconhecidos
ASG por nossa solida trajetoria em sustentabilidade

Member of

DOW J_oneg, . . Listado nas carteiras “World”
Sustainability Indices . rrerging markets”

/2;': Banco mais sustentavel e
‘.“ GLOBAL]OO 2° colocado no ranking Powered by the S&P Global CSA
geral
7 Listado desde 2016
M S C | AA Rating “AA” — grupo de

empresas lideres em

ESG RATINGS Sustentabilidade

ccc B BB BBB A AA  AAA .
Indice
Carponol o 2 )
Eficiente c Listado desde 2010
[B]3 BRASIL
BOLSA
BALCAO

1° lugar no Anudrio Epoca

gjgc(;r?toazb?udade /Bancos I S E B 3

[ ]3 Listado desde 2005 Saiba mais
Bl ==

Youtube.com/bancodobrasil/sustentabilidade

10



\ Agends Fstabelecemos 10 compromissos o
ASG 9
para o Tuturo

Negocios Sustentaveis Investimento Responsavel Gestao ASG
RS1S %0 Fundos ASG R$20 Emissdes ~ compensar  Reduzir  Energia
&+ Energiz Bilh&es’ e Avaliagdo ASG ~ Bilhoes! diretasde 100 % 309  renovavel
& Renovavel até 2025 S e 100% Aums  até 2025 GEE a partir 2021 até 2030 20%
ate 2022 até 2024
R$125
% Agr]cu[tura Bih6651 R$30 Diversidade 23% 30%
Sustentavel 2té 2025 - RecUrsos M em cargos de de pretos  de mulheres
_s S . Bilhoes Uderanc;a e pardog 2té 2025
ustentavels Sté 2030 Jté 2025
?‘ Empreendedorismo 1 M|Lha03 CUentgs com 17
ate 2025 maturidade Milhdes
digital Ate 2025
Eficiéncia RS20
ﬂ Estadual e BilhOes? m Fundagao 1 bilhae ate
Municipal4 até 2025 nR6 RS bilhdo até 2030

° 7/
Conheca os compromissos na integra em
(1) Em Saldo. (2) Em desembolsos. (3) De empreendedores. (4) Agricultura, cultura, defesa civil, educacao, eficiéncia energética e iluminagdo publica, esporte e lazer, infraestrutura viéria,
limpeza publica, meio ambiente, mobilidade urbana, saliide, seguranca e vigilancia sanitaria. (5) AuM aplicaveis. (6) Educacdo, meio ambiente, inclusdo socioprodutiva, voluntariado e WWW . b b . CO m . b r/S u Ste nta bl l_l d a d e 1 1

tecnologias sociais.



-m 2020, fortalecemos nosso balanco e construimos a base @

para melhores resultados

w

Resultado

Lucro ajustado
RS 13,9 bilhdes,
-22,2%

Antecipacao prudencial
de provisoes

RS 8,1 bilhdes

Solidas
tendéncias
operacionails
Resultado estrutural
RS 42 4 bilhoes
+5,9%

-

Carteira de
Credito

RS 742,0 bilhdes
+9,0%

nad+90: 1,9%

RS 19 bilhdes

Desembolsados nos
orogramas de crédito
emergenciais

a A
Dinamica das Capital
receitas e Fortalecido
despesas ICP de 13,62%

Margem Financeira Bruta

+5,1%

Despesas administrativas
estaveis +0O,1%

Indice de eficiéncia: 56,6%

12



©

- olhando adiante, gueremos:

-ornecer a melhor experiéncia
Ser o principal banco do cliente
Um banco cada vez mais digital

Rentabilidade sustentavel

13
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Construcao do Resultado 2020

RS bilhdes

(31,6) 22,1
56.7
(11,5)
MFB RPS Desp.  Demais | Resultado  pc
Adm Estrutural® Ampliada

e e e e e e e e e e e e

(1) Resultado Antes de Impostos e Provisdes (Pre-Provision Operating Profit)—Lucro operacional deduzido das despesas de PCLD Ampliada.

(6,4)

IR/CSLL

15



Crescimento da carteira de credito suportado pelas linhas de varejo

Carteira Ampliada’
RS bilhoes

+9,0%
— +1,5% —

730.9 742.0

Dez/19

Set/20 Dez/20

(1) Inclui TVM privados e garantias prestadas.

Pessoa Fisica

215.0

Dez/19

Agronegocios

183,8

+6,7%

— +3,0% —

222.6

Set/20

+4,3%

229.3

Dez/20

— +0,7% —

190,5

191,7

Dez/19

Set/20

Dez/20

Grandes Empresas + Governo

+10,8%
— +0,7% —
183.4 202,6 203,1
138.7 144.3 147.4
44.6 58.3 55.7
Dez/19 Set/20 Dez/20
I Grandes Empresas Governo
MPME
+25,6%
— +11,1% —
Dez/19 Set/20 Dez/20

16



Suporte aos clientes com prorrogacoes de credito

o Distribuicao por ondas
Saldo Prorrogado | 2,3 milhoes R$ bilhdes

Clientes atendidos

R$130,1 bilhoes s
25 8.1 15.8 , 43,1
R$56,3 bi T MPME
‘ cpc  Demais | | 85,0% do saldo com | e 20
2,6 1,5 : empresas de maior : S T "~ 4.3 17.0 28.0
1 l cren e e 113 .
Salario |mobilisrio R$44'6 bi ' resiliencia’ ' '
7,4 9,6 e . -
24,9 S Eh 13.5 2.0 ' 9.4 29,1

35,2
Grandes

19,7

Consighado

o2 I

" Agro Governo [l Grandes Empresas || MPME [l PF

42 Onda

PF PJ Governo Agro

17,1 anos tempo médio| Inad 15 - 90: 0,76%

94,7% com 62,6% com garantias 98,1% das operacoes
de relacionamento Inad 90: 0,44%

rating AA-C | e mitigadores sem historico de atraso?

(1) A partir da Matriz de Resiliéncia, que conjuga a Visao Setorial com o Sensoriamento de Risco de Crédito, é possivel atribuir o indicativo de resiliéncia de cada empresa, ao qual tem sido utilizado
como instrumento para a adoc¢ao de estratégias diferenciadas para novas concessoes de crédito e em especial, para tratamento das carteiras prorrogadas. (2) Nos udltimos 12 meses 17



Inadimpléncia permanece sob controle

Inad 15 - 90 (%) Cobertura (%)
348.3
2.1 2.2
1.5 1.5 1.5
300.0
Dez/19  Mar/20  Jun/20  Set/20  Dez/20
Inad +90 (%)
3.3 3.2
. 196 1 200.1
2.9 | 2
2.4 2.1
1.9
Dez/19  Mar/20  Jun/20  Set/20  Dez/20 Dez/19 Mar/20 Jun/20 Set/20 Dez/20

e BB == SEN == [ndice de Cobertura BB == Indice de Cobertura SFN




Receitas resilientes e despesas administrativas sob controle

Margem Financeira Bruta , - .
RS bilhdes Receitas com Prestacao de Servicos

Spread Global (%) © bithes — =1,7%
-1,6% ~h 70 T
: +1.5% 29.2 28.7
4.4 3.7 3.7 7,5 7.3 7,4
" ’ s ’
-0,7% —
—_— (o) —_—
+1,0% 4719 31720 4720 2019 2020

14,0 14,2

Despesas Administrativas
RS bilhdes
-5,6% — +0,1% —
— +37% — 31,5 31,6
11,3 11,6

86 78

Margem Financeira Bruta 2020 AT19 3720 4T20 5019 2020
R$ 5617 bi A 511% 2020 / 2019 " Despesas de Pessoal Outras Despesas Administrativas

Indice de eficiéncia: 36,6%




Medidas de eficiencia

Buscamos reducao recorrente de

despesas de RS 3 bilhoes com 3
implementacao de medidas de eficiéncia

Reorganizacao Performa e PAQ e PDE Flexy BB + Ecoeficiéncia
Institucional Plano de Cargos Trabalho Remoto Energeética
e Salarios

RS 982 milhdes | RS 91 1 mithdes | RS 783 milhdes | RS 1 96 milhdes RS 38 milhdes

Economia de Economia bruta de

.10 N

bilhOes até 2025 bilhao em 2021

20



#interna

Resultado dos planos de desligamento voluntario

>.533 RS 783 milhdes Custo
Funcionarios que serao Economia anual med.|o o
desligados por adesao recorrente funcionario
voluntaria ao PAQ e PDE entrante

RS 2,9 bilhdes

~75% aposentaveis !
Economia liquida

50% menor

até 2025
Quadro de funcionarios
25190 91.673
36.140

1517 _ SSi —

- — —
Funcionarios  Aposentadorias  Funcionarios PDE e PAQ Funcionarios
em Dez/19 e em Dez/20 apds

desligamentos programas

21




Gestao eficiente do Capital permitiu elevacao do ICP para 13,62%

18 58 1780 18,69 21,21 21,14
135,85
9,98
Dez/19 Mar/20 Jun/20 Set/20 Dez/20
Nivel I B nivel W copital Principal

22



Projecoes Corporativas 2021

Projecoes Corporativas N m

Lucro Liquido Ajustado — RS bilhoes 16,02 19,0
Margem Financeira Bruta - % 2,5a6,5
Carteira de Crédito - % 8,0212,0
Negdcios Varejo - % 9,0a13,0
Atacado PJ - % 7,0a11,0
Rural = % 7,0a11,0
Receitas de Prestacao de Servigcos - % -1,5a1,5
Despesas Administrativas - % -1,5a1,5
PCLD Ampliada = RS Bilhoes -17,0 a2 -14,0

Carteira de Crédito: Carteira doméstica organica, adicionada de TVM Provados e Garantias - Nao considera
crédito a Governo. Negocios Varejo: Considera carteira Pessoa Fisica e MPME, com faturamento anual de
até R$ 200 milhdes. Atacado PJ: Considera Grandes Empresas com faturamento anual superior a R$ 200
milhoes e Crédito Agroindustrial.

23
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Esta apresentacao faz
referéncias e declaracoes
sobre expectativas, sinergias
planejadas, estimativas de
crescimento, projecoes de
resultados e estratégias
futuras sobre o Banco do
Brasil, suas subsidiarias,
coligadas

e controladas.

Embora essas referéncias e
declaracdes reflitam o que os
administradores acreditam, as

mesmas podem envolver
imprecisoes

e riscos dificeis de se prever,
podendo, dessa forma, haver
consequéncias ou resultados
diferentes dagueles aqui
antecipados e discutidos.

Estas expectativas sao
altamente dependentes das
condicoes do mercado, do
desempenho econdmico geral
do pais, do setor e dos
mercados internacionais. O
Banco do Brasil nao

se responsabiliza em atualizar
qualguer estimativa contida
nesta apresentacao.
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370-100

+55 (11) 4298-8000
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A challenging and
/ e transforming year
“

/

We reaffirm our commitment to
having the customer at the center

We accelerate the digital transtformation, with
specialization and integration of channels

We reinforce our role in society,
bringing support

We show that sustainability is a relevant pillar in our
Management




We accelerate the
construction of e
a new perspective and cost

reduction

_ | Customer
B] o Ta L more Experience

integrated

Moving
foward in
untapped
markets

@, Strenghten
® protagonism




Customer We kept the focus on the continuous
eerenee T improvement of the customer experience
Culture oriented to Increasing levels of satistaction

positive experience

NPS BB Service
Fvaluation
+32bps
> +24bp5m score 4 . 6
+10bps _
62 9/| (Scale = 1to 5)
NPS Agribusiness
Credit I I I ,‘ 2
Data usage anc A Bank for each 64.772 More than m|.LL|on
analytics customer NPS Public Sector 2019 2020 2022 2024 customers evaluations

29



Digital An increasingly digital bank

&

86.5.

Of the transactions made through
Digital platforms® in dec/20

21.2...

de clientes ativos nos
canais digitais?
+40% over dec/19

6.8...

of digital native customers?
+78% over dec/19

350.6...

of “Fale Com"” 4 services
+51% over 2010

WhatsApp 1 7 million

services
+662% over 2019

77% doubts resolved by Al
70% positive evaluations

PIX 31 05%

Market Share°

The only bank with PIX at
WhatsApp and through voice
commanad

712,

Individuals disbursements
Made through
digital/remote

ClO 100 Awards
Among the 100 most

innovative companies in the
world 2020

iBest The Innovators

Popular jury Global Finance 2019 and 2020
Digital Bank the most Innovative institution in

Of the year 2020 Latin America

App BB, .
best evaluated '~ 4.7

in the financial
industry » 4.6

(1) Mobile and Internet (2) Individuals and Companies customers who made at least one transaction in the last 90 days on BB digital platforms: APP, Carteira bB, APF, Financial Manager, APP Ourocard, APP and Investment Home and

Whatsapp (3 ) Customers who started the relationship with Banco do Brasil through Digital Channels. (4) Includes services to Individuals, Companies and Government. (5) In transferred resources.

30



Digital

Social

2.5 million
students

in 3,000 municipalities
with access to the FBB

digital and financial education
polatform

P~
—
E Valoriza

-

Wi-Fi

BRASI

gomcgode go bgr -

Brasil

Who invests in
digital inclusion

BUSINess

Free Wi-fi

In every Mais BB Stores

Connectivity in the field

Financing to companies and producers
to bring connectivity in the field

1,000 visited cities
with digital solutions

for BB's dissemination project




Business more
integrated

Strenghten
protagonism

And it generates value through
proximity and readiness

y MO
+ 1 3 million customers
O with expert advice

*100% dos clientes
alto varejo atendidos

e |Ncrease of
20% at NPS
of this audience

- Increment of
25% in profitability
of these customers’

(1) Managerial result generated by the customer in the consumption of products and services, less operating expenses - Staggered over 18 months

New Model | Customer
Estilo Investidor

2

4

« 800 professionals of
Investments

* 46 regional offices
+ 32 platforms

» 2 Superintendencies

-2

Strengthening historical
competence | Rural

» 2Kk Specialized professionals
» 18 Specialized branches

* 915 customer portfolio in
643 Cities

e+ 40% customers with
advice

New Model | High
Maturity Digital
Customer

* 1.461 Specialized
orotfessionals

* 16 branches in the model
"Digital Leve"

» 2 Superintendencies

32



Efficiency
and cost
reduction

We improve our efficiency

Performa and
Remunerations and
Positions Plan

Institutional
Reorganizationl

.S

billion

In recurring
expenses
savings

PAQ and
PDE

Flexy BB +
Home Office

Energy
Eco-Efficiency

33



Customer
Experience

We will optimize operations abroad

International Acting

Customer service for Brazilian customers

Individuals

Banking solutions

Fasy exchange
nternational Investments

Companies
Foreign trade

Support for treasury strategies

Directors

Efficiency
Centralization, modernization
and optimization of structures

Customer focus
Adding value to the
relationship

Value Generation
Increase satisfaction levels

34



Agenda

We are recognized for our solid
track record in sustainability

MSCI

ESG RATINGS

CCC B BB BBB .

/2;10: Most sustainable bank
‘.“ GLOBAL]OO and 3rd place in the

overall ranking

AA Rating “AA” — group of

leading companies in
Sustainability

AA  AAA

1° place at Anuério Epoca
360° 2020
Sustainability/Banks

Member of

Dow Jones _
Sustainability Indices
Powered by the S&P Global CSA

indice
Carbono Z
Eficiente
3

BRASIL
BOLSA
BALCAO

ISEB3

BRASIL
Bl z
BALCAO

Listed at “World” and
"Emerging Markets”

Listed since 2016

Listed since 2010

Listed since 2005 For further info:

youtube.com/bancodobrasil/sustentabilidade

35



\ e We have established 10 commitments

g

Agenda
for the tuture
Sustainable Business Responsible Investment ESG Management
R$S15 =5G Funds R$20 Direct compensate Reduce  Renewable
& Renewable Billion f clale ESG Billion® emissions 100 % 30% Energy
&  Energy until 2025 < Evaluationof  yntil 2025 of GHG from2021  untill ~ 90%
100% AuM?- 2030 until 2024
til 2022
R$125 u N
Agriculture until 2025 = Sustainable ion?2 leadership of black of wornan
=~ R Sition Dositions and browns until 2025
soblites until 2030 until 2025
%‘ Entrepreneurship | M|Lt|on 2 Digital 17
until 2025 heavy Million
users until 2025
State and R$20
ﬂ Municipal Billion? m Fundagao 100 |
Efficiency? until 2025 RR6 RS billion until 2030

Get to know the full commitments at
(1) In Balance. (2) In disbursements. (3) Entrepreneurs. (4) Agriculture, culture, civil defense, education, energy efficiency and public lighting, sports and leisure, road
infrastructure, public cleaning, environment, urban mobility, health, safety and health surveillance. (5) applicable AuM. (6) Education, environment, socio-productive WWW b b CO m b r/S u Ste nta bl l_l d a d e 36

inclusion, volunteering and social technologies.



In 2020, we strengthen our balance sheet and build the

foundation tor better results

w

Performance

Adjusted Net Income

RS 13.9 billion,
-22.2%

Preemptive Provisions

RS 8.1 billion

Nellle
Operational
Trends

POPP
RS 42.4 billion
+5.99%

-

_Oan

Dortfolio

RS 742.0 billion
+9.0%

NPL+90: 1.9%
RS 19 billion

Disbursed in
emergency credit
programs

—Xpenses
and Income
Dinamics

Net Interest Income

+5.1%

Stable Administrative
Expenses +0.7%

Cost to Income Ratio:

56.6%

Strengthenead

Capital
CET1: 15.62%

37



A

©

And looking ahead, we want:

Provide the best experience
Be the customer’s main Bank
An increasingly digital bank

Sustainable profitability

38
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Earnings breakdown 2020

RS billion

(31.6)

56.7

(11.5)

NI| Fee Adm. Other
iIncome Expenses

(1) Pre-Provision Operating Profit — Income Before Taxes and net of Allowance for Loan Losses.

(22.1)

ALL

. Expenses

(6.4)

40



Loan Portfolio growth supported by retail lines

Expanded Loan Portfolio?
RS billion

+9.0%
— +1.5% —

730.9 742.0

Dec/19

Sep/20

Dec/20

(1) It includes private securities and guarantees provided.

Individuals

215.0

Dec/19

Agribusiness’

183.8

Dec/20

+6.7%

— +3.0% —

222.6

229.3

Sep/20 Dec/20
+4.3%
— +0.7% —
190.5 191.7

Sep/20

Dec/20

Corporates + Government

+10.8%
— +0.7% —
183.4 202.6 203.1
44.6 58.3 55.7
Dec/19 Sep/20 Dec/20
B Companies Government
SME
+25.6%
— +11.1% —
63.7 72.0 80.0

Dec/19 Sep/20 Dec/20




Customers support with credit forbearance

Distribution by waves

Balance of forbearance’l 2.3 million RS billion

R$130.1 billion Customers served ¢
s 2.5 8.1 15.8 : 43.1
R$56.3 bn | SME : i
Consumer Fin  Other | I 85,0% of the balance : v
2.6 1.5 ! with companies of | 0 3.0
Sal_ary Mortgages R$44.6 bn :_ — _b_@ttsr_rss_ili_er_\c_ez_ — _I _c% 1.3 4.3 28.0
7.4 0.6 )
>
S [gh 13.5 & o4 PEX
35.2 = 3.0
Payroll 0
E E*] 8.2 [Nk 29.8
. . . . . e
Individuals Companies Government  Agribusiness " Agribusiness  Government il Companies [ SME [l individuals
94.7% with 62.6% with guarantees 98.1% were due 17.1 years average | NPL15-90:0.76%
rating AA-C and collaterals transactions? relationship time NPL 90: 0.44%

(1) From 03/16/20 a 12/30/20. (2) The Resilience Matrix, which combines the sectorial landscape with credit risk score, is used in order to assign the companies resilience ratio. It's an instrument for
the adoption of strategies for granting new loans and, in particular, for the treatment of the forbearance portfolio. (2) in the last 12 months. 42



NPL under control

;&
NPL 15 — 90 days (%)

2.1

Dec/19

2.2

Mar/20

1.5

Jun/20

NPL +90 days (%)

3.3

2.9

Dec/19

3.2

Mar/20

Jun/20
e BB e SEN

2.4

1.5

Sep/20

Sep/20

1.5

Dec/20

2.1

1.9
Dec/20

Coverage Ratio (%)

348.3
300.0
270.8
260.8
234.5
220.7
206.3 223 5
196.1 200.1
Dec/19 Mar/20 Jun/20 Sep/20 Dec/20

=== BB Coverage ratio === B| Coverage ratio
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Resilient revenues and administrative expenses under control

Net Interest Income
RS billion
NIM (%)

Fee Income
RS billion

— =1.7% —

-1.6%
— +1.5%

29.2 28.7

" — +5.1% — 75
e - . . . . .
-0.7%

— +1.0% — 4Q19 3Q20 4Q20 2019 2020

14.0 14.2 Administrative Expenses

RS billion
-5.6% — +0.1% —

vz — 3.5 316
11.3 11.6

8.6 7.8
) i e

4Q19 3Q20

| Personnel Expenses

Net Interest Income 2020
R$56.7bn A 5.1% 2020/ 2019

4Q20 2019 2020

Other Administrative Expenses

Cost to Income Ratio: 36.6%
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Efficiency Measures

We seek a recurring expense reduction of
RS 3 billion with the implementation of
the efficiency measures

INnstitutional Performa and PAQ and PDE Flexy BB + Energy

Reorganization Positions and Home Office Fco-efficiency
remunerations Plan

RS 982 million RS 91 1 million RS 783 million RS 1 96 million RS 38 million

Savings of Gross Savings of
10 1
billion until 2025 billion in 2021
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Result of voluntary termination plans

5,533

Employees who will leave
the company due to
voluntary adhesion to the
termination programs
PAQ and PDE

~75% retirees

Staff

93,190

1,517

il
Employees Retires
Dec/19 and

terminations

RS 783 million

Recurrent annual
savings

RS 2.9 billion

Net Savings
until 2025

91,675

PDE and PAQ

Employees
Dec/20

Average
Incoming
employee
COST

50% lower

86,140

Employees
after
polans
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CET 1 reaches 13.62%

18.58 17.80

13.85

9.98

Dec/19 Mar/20

Tier I

21.21

Sep/20

- Common Equity Tier |

21.14

Dec/20
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Guidance 2021

Guidance \” m
Adjusted Net Income - RS billion 16.0 to 19.0
Net Interest Income - % 2.5t06.5
Loan Portfolio - % 8.0 to 12.0
Retail Business - % 9.0 to 13.0
Wholesale - % 7.0 t0o 11.0
Rural - % 7.0 to 11.0
Fee Income - % -1.5to0 1.5
Administrative Expenses - % -1.5t0 1.5
ALL Expanded View = RS billion -17.0 to -14.0

Loan Portfolio: Organic domestic loan portfolio, it includes Securities and Guarantees - Does not consider credit to
Government. Retail Business: Considers the Individual and SME portfolio, with annual revenues of up to R$ 200 million.
Wholesale: Considers Companies with annual revenues exceeding RS 200 million and Agroindustrial Credit.




O

This presentation may include  Consequently, results may

references and statements,  differ from those anticipated
planned synergies, estimates,  and discussed here

projections of results, and
future strategy for Banco do
Brasil, its Associated and
Affiliated Companies, and
Subsidiaries.

These expectations are highly
dependent on market
conditions, on Brazil's economic
and banking system
performances, as well as on
Although these references  international market conditions.
and statements reflect the  Banco do Brasil is not
management’s belief, they  responsible for updating any
also involve estimates and  estimate in this presentation.
unforeseen risks.
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